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1. IllosicHuTeILHAS 3aMHCKA

1.1. Lens u 3aga4u JUCITUILIMHBI

Heap aucuMmauHbl: cHOPMUPOBATH CHCTEMY 3HAHUN W BBIPAOOTaTh OCHOBHBIE HABBIKU W
yYMEHHsI, HEOOXOUMBIC JJIsi OCBOCHHSI MPAKTUK OOIICHUS B MYJIBTHKYJIBTYPHBIX OOIIECTBAX,
aJanTalnyy K HOBBIM KyJbTYPHBIM Pa3UYUsIM U HaJaKuBaHUi SP(HEKTUBHOW KOMMYHHUKAIIUHU C
MPEACTABUTENSIMU APYTUX KYJIBTYp, U1 MIOHUMAHUS PACTYILEH PO MEXKYJIbTYPHOTO JUAJIOTa,
KOMIIPOMHCCA M COIJIACHS B TOBCEIHEBHOM M MPOPECCHOHAIBHOW KU3HH COBPEMEHHOTO
obmectBa.  JIOCTWIKEHHME OTOW MENU CO3[aeT YCIOBHUS Uil Pa3BUTHSA JTUAJTOTHYECKOTO
MBIIUICHUS U JUCKYPCHUBHON KOMMYHHKAIIUA, OPUCHTHPOBAHHBIX Ha CBOOOJIHOE OOCYKJICHUE U
MPUHITUE MHEHHM C LEJbI0 OPraHW3alMd COBMECTHBIX JCHCTBHUM JIFOAEH, HA IPEOAOJICHUE
COLIMOKYJBTYPHBIX 0aphepoB, KyIbTYPHBIX MPEAPACCYIKOB M CBS3AHHBIX C HUMH KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPHUHATHE KYIbTYPHOTO pa3sHOOOpa3us 001IecTBa U MUPA.

3agauu AUCHMILINHBI:
1) 3HaKOMCTBO C MCTOpHEH BO3HUKHOBEHHS M TEOPETHUYCCKMMH OCHOBAMH HaIlpaBJICHUS
«MEXKYJIbTYpPHasi KOMMYHUKALIUS;
2) OsnameHue JAMCKYPCOM JIaHHOTO HAampaBi€HHUs, €ro OCHOBHBIMM TEPMHUHAMH H
KOHILIETITAMH;
3) ®opmupoBaHue CHOCOOHOCTEH  MEXKYJIbTYPHOTO  OOIIEHHS,

MMpeoaOJICHUS KYJIbTYPHBIX 6apB€pOB W aACKBATHOI'O IMOHHMMAaHUS CPCACTB U IIpaBUJI

YMEHHI, HAaBBIKOB,
MEXKYIbTYPHON KOMMYHUKAIINH;
4) PazButne cnocoOHOCTEH PEQIIEKCHBHOTO M TOJICPAHTHOTO OTHOIICHHS K KYJIBTYPHBIM
pa3IuuMsIM, K UHBIM opMaM KyJIbTypHOU UJEHTUYHOCTH U KYJIbTYPHOTO TIOBEICHUSI.
[Ipu pemieHMHn OSTHX 3aJad YYUTHIBAETCS CIEAYIOlIee Ba)XXHOE OOCTOSITENHCTBO:
TpPaJWLIMOHHBIE CHUCTEMBI (POPMUPOBAHHS KOMMYHUKATHBHBIX HABBIKOB U YMEHHH B BUE
OOBIYHON colManu3alnuy, BOCIIUTAHUSA, AUJAKTUYECKHMX MOJENel mepenayn 3HaAHUM He Bceraa
JOJKHBIM 00pa3oM pemraroT yKa3aHHbIC 3aJaud. Y CIIO)KHEHHE KOMMYHHKAIUH B COBPEMEHHOM
TII00ATM3UPYOIEMCsl U HH(POPMAIMOHHO-CETEBOM MUPE JTOJKHO COMPOBOKIATHCS Pa3BUTHEM H
YCBOCHHEM CIEIUANBHBIX CPEACTB MOATOTOBKH JIIOJIEH K YCIOXKHSIOMIUMCS —YCIOBHUSM
KOMMYHHKAITMM KaK Ha COIMAIBHOM, TaK M Ha MpOoQecCHOHATHHOM ypoBHe. OIHUM W3 TaKHX
CPEICTB, HaIPaBICHHbIX Ha COBEpUICHCTBOBAHUE  MEXKYJIbTYpPHOU
KOMIIETEHTHOCTH, CTAHOBUTCSl MpPAaKTHYECKOE OOYy4YeHHE MEXKYJIbTYPHOH KOMMYHHMKAIUH B
dopMe pazHOOOpa3HBIX KOMMYHHMKATHUBHBIX TPEHHHIOB. JTO OOCTOSITENILCTBO YYUTHIBAETCSA B

CTPYKTYpE Kypca.

IOBBIIICHHUEC n

1.2. TlepeueHb IUTAHUPYEMBIX PE3YIBTATOB OOYUCHHS 110 AUCLIHUIUTHHE (MOOY/I10), COOTHECCHHBIX
C UHJUKATOPaMU JOCTUKEHUSI KOMIIETSHITUI

Komnerenunus Nuaukaropbl KOMIEeTeHIM A Pe3yabTarsl 00y4yeHus
(K01 1 HANMEHOBAHUE) (K01 1 HANMEHOBAHUE)
YK-5 VK-5.1 3nams: CoBpeMeHHbIE
CriocobeH BOCTIpHHUMATh OTmeuaeT U aHaTU3UPYyET IpOrpaMMbl U TEXHUYECKUE
MEXKYJIbTYPHOE 0COOEHHOCTH CpeacTBa CO3JaHUs
pa3HoobOpa3zue o01ecTa B MEXKYJIbTYPHOTO aKTyaJIbHOTO U poBOro
COLIMAJIBHO-UCTOPHUYECKOM, B3aUMO/JICHCTBUS KOMMYHHKAITMOHHOTO




THYECKOM U pritocockom
KOHTEKCTax

(TpenMyIIecTBa U BO3MOKHBIC
MPOOJIEMHBIE CUTYAIIHUH ),
00yCJIOBJICHHbIE Pa3InYHEM
ITUYECKUX, PEITUTUO3HBIX U
IICHHOCTHBIX CHCTEM

MPOJIYKTa
Ymems: Hcnonk3oBath
JOCTYIIHBIE ¥  HMMEIOILIUecs

TECXHUYCCKUC CpeacTBa u

nporpaMmMHoe  oOecrieueHue
JUIE  CO3JaHUS aKTYaJIbHOTO

udpoBoro

KOMMYHUKAIIHOHHOTO
IPOIyKTa
Bnademwv:  WHCTpyMeHTamMu

CO3aaHusA, MPOCKTUPOBAHUA U

pacmpocTpaHeHHS
aKTyaJbHOTO nudpoBoro
KOMMYHHKAIIHOHHOTO
MPOJTYKTA COOCTBEHHOTO
IPOHU3BOJICTBA

YK-5.2 3uams:  ApXUTEKTYypy U

[Ipemnaraer ciocoOb!

ITOPUTMUYECKHUE MapaMeETPhI

TIPEOIOJICHHSI paboThl ¢ OHIANH-pecypcamu

KOMMYHHKATHBHBIX O0apbepoB | U KBTU (UMD YIOITUMH

IPU MEXKYJIETYPHOM UCTOYHUKAMU WH(POpPMAIUU C

B3aUMO/ICHCTBUA EITBI0 CO3JTaHHS
KOMMYHHKAIIHOHHOTO
U(PPOBOTO MPOAYKTA
Ymemo: PaGorats C
COBPEMEHHBIMH  ITU(POBBIMHU
miaThopMamMu " 1704
QITOPUTMaMHU TUTst
OTCIICKUBAHHUSA  AKTyaJIbHOU
nHhopManuu
Braoemy: HaBbikamu
pOTrPaMMUPOBAHUS u
B3aUMOJICVCTBHUS c
QITOPUTMUYCCKUMHU
nporpaMMaMd € IIEIBIO
CO3JIaHMSI
KOMMYHHKAIIHOHHOTO
U(PPOBOTO MPOAYKTA

VK-5.3 3namo: Meroabl

[IpunepxuBaeTcs IPUHLUIIOB
HEIUCKPUMHUHALIMOHHOTO

UCCIICIOBaHUS U Pa3padOTKu

MEePCIEKTUBHBIX obmnacTeit




B3aUMOJCHCTBUS,
OCHOBaHHOTO Ha TOJIEPAHTHOM
BOCTIPUSITUU KYJIBTYPHBIX
0coOeHHOCTEH
MPEACTABUTENCH pa3IMUHbIX
STHOCOB M KOH(ECCUH, TIPU
JUYHOM U MacCOBOM

COBPEMEHHOIO OHJIAWH-PBIHKA
IU(PPOBBIX KOMMYHHKAIMA B
KOPIIOPAaTUBHOU cpene
Ymems: [InanupoBath
KOMMYHHUKAIIMOHHBIE
KaMIaHuu B MUQPPOBON cpele

oO1meHnn B KOPITIOPATUBHOM cepe
Braoemy: Habikamu
pa3zpaboTku KOHIIETITUT
COBPEMEHHOM aKTyaJIbHON
1 poBoit
BHYTPUKOPIOPATUBHOM u
BHEITHEKOPIOPATUBHOMN
KOMMYHUKAIIH
T1IK-4. T11IK-4.1. 3nams: [TpuHIIMTIBL
pa3paboTKU MPOTPAaMMHBIX H
[IpumeHsieT TeXHOJIOTUH Bnaneer HaBbIkaMu
5 UH(POPMALIMOHHBIX
CepBHCa B KPEaTUBHOI CEPBHUCHOT0 00ecreueHus
KOMMYHUKATHBHBIX

9KOHOMUKC

MEPOIPUATHI B UHIYCTPHUAX
KPEaTUBHOW 3KOHOMUKHU

MPOAYKTOB B COBPEMEHHOM
MEKTYHApOAHON U
r100aTbHOM KOpIIOparuu
Ymemw: IlpoextupoBarhs H
TUPEKTHPOBATh CO3JaHUE U
UCIIOJTHEHUE 1 poBOro
KOMMYHHKAITMOHHOTO WIH
HH()OPMAITMOHHOTO TPOIYKTA
Braoems: Hasikamu
MPOEKTUPOBAHHUS
KOMMYHUKAIUi B UG POBOH
cpene

1.3. MecTo qUCHHUILIMHBI B CTPYKTYpe 00pa30BaTENbHOM MPOrpaMMbl

JlucuumivHa BKJIIOYEHA B 4YacTh, (OPMHpPYEMYI0 YYaCTHUKaMH OOpa30BaTeIbHBIX

OTHOIIIEHUH.

Jucnumimza «MexKyIbTypHas KOMMYHHUKAIUS» UMEET COAepKaTeIbHO-METOANYECKYIO
CBA3b C AucHUIUIMHAMH «MapKeTHHI B HHIYCTPUHU cepBHCca», «['€0OpeHIUHT M aiIeHTHKa

TEPPUTOPUII»,
OpraHu3aLun».

2. CTpyKTYypa JUCHHUILINHBI

«CepBUC  TYpPHUCTCKHX

IIPOCTPAHCTBY,

«Y1paBiieHHE

KOH(UIMKTaMH B

OO6mmas Tpya0€MKOCTh TUCIUIUIMHBI COCTABIET 3 3.€., 108 akamemMuueckux daca (OB).




CTpyKkTypa THCHHUILINHBI VIS 04HOH ()OpPMBI 00yYeHH s
O0beM TUCIUIUTMHBI B ()OpMe KOHTAKTHOW pPabOThl OOYYarOMIMXCs C MEAarorn4ecKuMU

paboTHUKaMU W (WJIK) JIMIIAMH, TIPUBIIEKAEMBIMU K peau3aliii 00pa3oBaTeIbHON MPOrpamMMbl
Ha WHBIX YCJIOBUSX, IPU MPOBEICHUN Y4EOHBIX 3aHATHIA:

Cemectp | Tum yueOHBIX 3aHATHIA KonnuectBo
4acoB
7 IIpakTrueckue 3aHATHUSL 42
7 OK3aMeH 18
Bcero: 60

O06bem auCIUIUIMHBL (MOIYIs) B OpPME CaMOCTOSITEILHON pab0OThl 00YJIAIONTHUXCS
cocTaBsieT 48 akageMuuecKux yaca(oB).

Course Syllabus

Ne HaumeHoBaHue pasaena CopeprkaHue
ANCUUNNIUHDI

Tema 1. BsegeHue. [lpobnembl, | CMbiCNOBOE NMonAe U 3HAYEHUE MOHATUA KMEMKKYNbTYpPHas

npegmeT M 3aga4v Kypca. KyabTypHble | KOMMYHUKALMAY. BaskHOCTb YyesI0BEeYECKoro
6apbepbl, MX 0COBEHHOCTU U 3HaYEHME | B3aMMOMNOHUMAHMA n NONHOLEHHOro obuieHnn
B *KM3HM 06LLECTBA M YeNoBeKa npeacrtaBuTeNell  pas/iMuHbIX  KyabTyp. YTO  Takoe

. . yenoseyeckoe B3aMMOMNOHMMaHUe n NO/IHOUEHHOe
Course introduction. Problems,

object, and subject of the course.
Cultural barriers, their specifics and
meaning in lives of society and

obuieHne, 1 NoYemMy OHO TaK He0bxoAMMO B COBPEMEHHOM
U3HM M npodeccroHanbHON aesTenbHocTU? Bapbepbl Ha
nyTtv Yye/IoBEeYEeCKOoro B3aMMOMNOHUMaHUA n
MENKKYNbTYPHOTro 06LLeHNs - A3blIKOBble, reorpaduyeckue,
humans. coumanbHeble. CoumanbHble. BO3MOXHOCTM nx
npeogoneHus. B XX Beke npeogoneH 6apbep paccTonaHuUi, B
anoxy MHTepHeTa OTKPbIBAIOTCA U COBEPLUEHCTBYIOTCA BCe
HOBble BCe HoBble GOpMbl U BUAbl 0OLWEHUA U
B3aMMOLENCTBUSA MEXKAY N0AbMM PasHbIX CTPAH U KyAbTyp.
Ho, pa)e npeoaones A3blkOBble W reorpapuyeckme
b6apbepbl, NOAN CTAZIKMBAKOTCA C HOBbIMW NPENATCTBUAMM
Ha NYTU K CYACTAIMBOM W CMNOKOMHOWM XM3HWU. U camble
TPyAHbIE M3 HUX, KOTOPble 4YacTO Mbl HE MOMEM MU
npeacTaBuTb B KayecTBe 0CO6Oro npenaTcTBuA, - 3TO
b6apbepbl KyAbTypHble, TPYAHOCTM, a 3a4acTyio U Apambl
HEMOHUMAHUA WU HeMKenaHus MOoHATb npeacTaBuUTenei
APYrMx KynbTyp. KynbTypHO- aHTPOMOMOTMMYECKUA CMbICA
KY/IbTYPHbIX 6apbepoB: MX MOPOXAaeT U  COXpaHseT
BHYTPEHHMA N BHELIHUA MMUP KaxKaoro yesoseka — obpas
U3HM, MNPUBbBIYKK,  MMPOBO33PEHME, MOBCEAHEBHOE




noseAeHME, MOU U HALUM LLEHHOCTU — BCE TO, YTO MPUHATO
Ha3blBaTb KynbTypoi. CerogHA Ha NyTU HAYKU U TEXHUKW,
yyJecHbiIM  obpasom  06bEAMHSAIOWMX  Ye/l0BEeYecTBO
dU3NYECKM U TeXHMYECKW, BCTALOT npexae Bcero H6apbepbl
KY/IbTypHble. [laxke 3HaHME UyXKOro A3blka He rapaHTupyer
pagocTteit obuieHns, KyabTypHble bapbepbl ropasgo bonee
TpyOHble, KOBApHble, a WHOr4a MNpOCTO OMacHble, 4Yem
b6apbepbl A3blKoBble. MMoyemy? B oTanumMe OT A3bIKOBOTO,
KY/NbTYpHbIA  Hapbep HEBUMAMM U He  oulylliaem,
CTO/IKHOBEHME C APYIUMM, UYYKUMWU KyabTypaMu Bcerga
HeoXWaaHHOo. Hala poaHas KyabTypa MNOTOMY U POJHas,
YTO OHa BOCMPMHUMAETCA, KaK eMHCTBEHHAs BO3MOXHOCTb
BUAETb MUP BOKPYT cebs onpeaeneHHbIM 06pasom, XKuTb U
BeCTM cebsa Mo «HalMM» NpaBuIam, B COOTBETCTBUM C
OBWENPUHATLIMU U KaXKYLIMMUCA HaM eCcTeCTBEHHbIMU
HOpMamM, NpuBbINKAMMK, Tpaauumamu. OcosHaHWe CBOeN
KY/NbTypbl KaK OAHOM M3 MHOTMX, HO OTAENbHOW, 0cobOoN,
CaMOLIEHHOW, MNPUXOAUT MNO-HACTOALLEMY TO/IbKO Mpwu
CTO/IKHOBEHUN — HENOCPeACTBEHHOM, MOBeAEHYECKOM
KOHTAKTE C MHbIM KY/IbTYPHbIM YKNaA0M KU3HWU, 0COBEHHO
€C/IN 3TO YKNaA, KU3HM JaNeKux oT Hac cTpaH. Ho u B oaHowm
CTpaHe, y 04HOro Hapoaa, 06begMHEHHOrO O4HUM A3bIKOM,
MOXHO OOHapyXUTb BecbMa 3Ha4yuTesibHble Ky/bTypHble
pasnuuuns, onpegensemble CambiIMU PasHbIMU daKTOpaMu.
KoHKpeTHble npumepbl KyAbTypHbIX 6apbepoB, Kak 3Tu
6apbepbl MOXKHO YBUAETb — NONYAsSPHbIE U CMELLHble AnA
NOCTOPOHHEro HabnoaaTens KMHoobpasbl HEMNOHMMAHUSA
noBeAeHMA YenoBeKa APYron KyabTypbl («0CO6EeHHOCTU
HaUMOHANbHOM OXOTbl WAM  pblbanku», «noboBb Mo-
pyccKu», «bpak/passoa No-UTanbAHCKM» U T.4.).

OnacHoOCTb Ky/bTypHbIX 6apbepoB — B OTMYME OT APYruX
¥KM3HEHHbIX NPEenATCTBUM, UX Heb3sA BbICTPO U AaKe nocne
OONTrOro BpemeHu ybpaTb M3 4YeNOBEYECKOMW KM3HWU. ITU
bapbepbl OWYTUMO, @ MOPOW — WU 3HAYMTENbHO MeLlatoT
MWPOBOM TOProB/ie U MEXAYHAPOAHOMY COTPYAHUYECTBY.
Xy¥e TOoro, camble CTOMKME U HEMPUBbIYHbIE M3 HUX MOTYT
CTAHOBUTLCA MPUUYMHAMM OCTPbIX KY/JbTYPHbIX KOH(ANKTOB
Ha ObITOBOM W TOCYJApPCTBEHHOM YPOBHAX. KOHKpeTHble
npumepbl  NOAO06HbIX KOHPAMKTOB. MHOMeCTBEHHOCTb
COBPEMEHHbIX KOH]INKTOB, nx pacwupstolieecs
NPOCTPAHCTBO M pacTyw,as B3aMMOCBA3b, PO/Jb B 3TOM
KY/ZIbTYPHbIX 6apbepos.

Llenb 1 3agaum Kypca. CMbICA M 3HAYEHUE MEMKKYNbTYPHbIX
KOMMYHWKaUMI - CTPEMNEHME W Ba)KHOCTb MPEoAOo/EHUS
WMAWU XOTA Bbl YAaCTUYHOIO CHATUA KyAbTYypHbIX Gapbepos,




CNocoBHOCTb M TOTOBHOCTb OOWATHCA MOBEPX  3TMX
6apbepoB, BO3MOXKHOCTb HAYUUTbCA KU3HU M paboTe 3a MX
npegenamu, cosgasaTb HACTOMYMBO WM LeAeHanpaBAeHHO
NPOCTPAHCTBO B3aMMOMOHMMAHUA U AWasnora, Cornacua u
Komnpomucca. [MpobnemHoe none Kypca - M3 Yero
CKNAAbIBAIOTCA M YTO NOALEPKMBAET KyNbTypHble Hapbepsl;
KaK OHW OnpesenAtoT XWU3Hb OTAENbHOTO Ye/ioBEeKa WU
yenoseyectBa B LENOM; KaK OHM B3aMMOCBA3aHbl U
B3aMMOAENCTBYIOT; MOXKHO /I UX NPEOAOSIETb N BO3MOKEH
/1 KOHeL, B KOH(MKTE A3BIKOB U KYNbTyp; YTO NOB/IEYET 33
coboi MONHLIN MUP MEXAY KYAbTypaMM U HYXKEH NN OH;
[0CTAaTOYHO M AnAa  nNpegoTBPALLEHMA  KYAbTYPHbIX
KOHGAMKTOB MPOCTO TEPNUMOCTU K UYXKUM Ky/bTYPHbIM
obbl4agsmM M npaBuaam MOBeAEHMA WAW  gaa  3TOro
HeobXoAMMO pa3BUTEE CreLMasibHbIX HAaBbIKOB M YMEHWI
o6LLeHMA C NPeACTaBUTENAMMN APYTMX KYNbTYP, KAaK MOXHO
ObICTPO  HayyuTbCs 3TUM  YMEHMAM W  HaBblKam MU
MCMNo/sib30BaTb UX B NOBCEAHEBHON UM Ae/0BOM UM KakKas
cdepa 3HaHKUI 6nKe BCEro CTOUT K 3TUM 3aga4am?

The semantic field and meaning of the concept of
"cross-cultural communication". The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they
are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
is commonly called culture.

Course goals and aims. Meaning and value of cross-

cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite




those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
compromise.

Tema 2. CtaHOBNEHME TeOpUM
MEKKYNbTYPHON KOMMYHUKaLumK. Ee
npegmeT, OCHOBHbIE NMOHATUA U
noxoAbl

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

Pa3BopauMBaloWan Ha HaAWWX FNasax CUTyauma «KyJbTypHOro
LLIOKa» OT CTaHoBALLerocA Bce 6onee MHTEHCUMBHBIM, CMOHTAHHbIM,
HEOXWUOAHHbIM B3aMMOZLENCTBUA C MPeACcTaBUTENAMM APYrUX
KYNbTYP, 3THUYECKUX, CYO-KYNbTYPHbIX U KOHGbECCMOHaNbHbIX
coobuecTs nopoxKgaet HebbiBabli paHee MHTEPEC K Bonpocam
KYNbTYPHOIO COTPYAHWMYECTBA, MOHUMAHUA U OCBOEHUA KUYKUX»
KyAbTyp. Ha BOnHe 3TOro uMHTepeca M NO Mepe OCO3HaHWA
APaMaTUYeckon pPoOAM  Ky/AbTypHblX 6apbepoB CKAajblBaeTcA
HoBOE MeXANCUUNANHApHOoe Hay4yHoe HanpasneHue,
NnoslyyMBlIEE HA3BaHUE «MEXKKY/NbTYPHas KOMMYHMKaUMA». ITO
OAHO M3 rNaBHbIX Hanpas/ieHUN BypHO pa3BMBatOWENCA B HALIK
OHW OTPacAn HAayKM — KOMMYHUKATUBUCTUKU. OCHOBY ANA Hee
CO3JaeT CTPEMUTENIbHOE pPa3BUTUE HOBbLIX MHPOPMALMOHHbBIX
TEXHO/IOTUIA, COUMA/bHbIX NPaKTUK W  OTHOWeHUi. Cmbich
COUMANbHBIX U KYNbTYPHbIX KOMMYHUKaUMI: LLeNeHanpaB/eHHbIN
MHOOPMALIMOHHBI 0BbMeH — 06LLEeHMe(KOHTAKT) — OCMbIC/IEHHOE
yCBOEHWe MHPOopMaLMK, ee HaKOMAEHME U pacipoCTPaHEHMe.

3apoxKaeHne  TeopuW  HamMpaBAEHHbIX  MEXKYNbTYPHbIX
B3aMMOAENCTBMIA (KOMMYHMKaUMIA) nocne BTOPOW MUPOBOIA
BOMHbI B CLIA nog BAMAHMEM MNPAKTUYECKUX WHTEpecoB
aMEPUKAHCKUX  MOAUTUKOB,  BM3HECMEHOB,  AMMNIOMATOB.
HoBaTopcKkan paboTa amepuKaHCKOro IMHrBMUCTa da8apaa Xonna
«The Silent Language», cTaBwas OCHOBOM W MPOrpammoit
nanbHeuwero pasBuTUA Teopun. MEXKYNbTypHOM
KOMMYHWKaLMK. CTaHOBNIEHME HOBOFO Hay4yHOro HamnpasiAeHUA B
EBpone u Poccuun. UsydeHne MENKKY/IbTYPHON KOMMYHUKaUMnU B
OTEeYECTBEHHOMN HayKe NpPOAO/IKAET COXPaHATb TECHYL CBA3b C
A3bIKO3HaHWE M NpenogaBaHMEeM  WHOCTPAHHbLIX  A3bIKOB
(nmHrosocTtpaHoBeaeHme, STHONMHIBUCTUKA,
JIMHTBOKYNIbTypoaorua). BmecTe ¢ Tem, HauyMHaeT aKTUBHO
paspabaTbiBaeTcs KYNbTYPHO-aHTPOMNONOrMYECKMIA acnekT
MEXKKY/IbTYPHbIX KOMMYHWKaLMIA: HabaloaeHue, perucrpaums,
OofnucaHWe W  WHTepnpeTauMs MNOBCEAHEBHOrO  MoBefeHus
CpaBHUTENbHO HebosblMX rpynn  lo4Aed UM coobLliecTs.
UccneposaHus KOMMYHWKaTUBHOTO noseseHus B
npodeccMoHanbHO-3HAYUMbIX CUTyaumaAx MEXKKYbTYPHOTO
06OLLEHNA, B CUTYALMAX KOHTAKTA Ky/bTyp, POJib MEXKKYNbTYPHOM
KOMMYHWKAUMN B COBPEMEHHOM [eN0BON M KOpnopaTUBHOWM
KyAbType.

The situation of “cultural shock™ unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of




“foreign” cultures. In the wake of this interest and as
the dramatic role of cultural barriers is realized, a new
interdisciplinary scientific direction is emerging, called
"cross-cultural communication". This is one of the main
directions of the branch of science that is rapidly
developing today - communicatimy science. The basis
for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication
(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of  the  theory.  cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. TloHATME KyAbTypbl U
OCHOBHble noaxoabl K ero
onpeaeneHuto. KynbTypa Kak

KOMMYHUKATUBHO-CMbIC/10BaA
AeATeNbHOCTb

Culture and its meaning. Culture as
a communicative-meaning activity

KynbTypa owyulaetca
bUKcupyeTca npexae BCEro 4Yepes Ky/lbTypHble pasivuus.,

BOCMNPUHMMAETCA, nepexkmBaeTcs,
M3yYeHMEeM KOTOPbIX M 3aHWMAETCA Ky/NbTypHas aHTPOMnosorus.
Ho oKasbiBaeTcs, YTO fJa)ke B paMKax 3TOro MoAxo4a Mbl He
MOXEM MOHATb U CYLLHOCTb, U NMPaKTUYECKOE 3HAaYEHWNE KYNbTypbl,
OTOXAOECTBNAA €€ C )U3HeLeATe/bHOCTb YeNoBeKa Boobuie, He
BblAENAA B 3TO AOeATENbHOCTM npouecc obuweHus u ocobo
KOMMYHWKATUBHYIO aKTMBHOCTb KaK MPOLECC MNeperKMBaHUA U
B3aMMHOr0 MOHMMaHMWA/HEeNOHUMaHUA Apyr apyra. Ha nepsoe
MEeCTO B Ky/JbTYpPHO-aHTPOMO/OTMYECKOM MNOAXOA4E BbIXOAUT He
NPOCTO XU3HEeAEATENbHOCTb YeNOBEKa, a Nnepegaya BO BCeEX ee
BMAAX W pe3ysbTaTtax, B obmeHe WHPopmaLMelr CMbIC/IOB WU
3HAYEHUI C MoMOLWblO GUKCMPOBAHHBIX UM MOHATHbLIX 3HAKOB,
Ha3BaHWI, MaTepuanbHbIX MNPEAMETOB CMbICIOB U 3HAYEeHUM.
AHTpONONOrMYecKkMii  noaxos, Hago  [AOMONHUTL  3HAKOBO-
CMbICNI0BbIM (CEMMOTMYECKMM): 1) MOHMMaHWE OAHUM YeNOBEKOM

APyroro HeBO3MOXHO 6e3 O6Ll.l,e|'0 CMbIC/IOBOIO0  OCHOBaHMUA




(nons) KOMMyHMKaLUN — NPUTANKEHUA NapPTHEPOB APYT K Apyry; 2)
CMbICIOBOE  OCHOBaHME  KOMMYHWKaLMWM  JOMKHO  ObiTb
3apUKCUPOBAHO B CUCTEME 3HAYEHUN, OMpeaeneHHbIX W
MOHATHLIX ANA NpeacTaBuTenelt JaHHOW KyabTypbl (HEMOHATHOE,
He3HauyMmoe BbiNagaeT U3 chepbl KyNbTYPHOW KOMMYHUKaLUK);
3) cucTema 3HaYeHUi, B CBOIO o4yepeapb, GUKCMpYyeTca 3HaKOBOM
CUCTEMOWM KYNbTYPbl U CINBAETCA C Hell B ogHO uenoe. bharogaps
3HAKOBbIM (cemmnoTmyeckum) cucTemam pokaatoTca
pa3BeTB/AEHHbIE CUCTEMbI 3HAYEHUM, C MOMOLLbIO KOTOPbIX MOYKHO
OCYLLECTBNATD KOMMYHWKALMOHHbIE MNPOLLECCbl M NpU  3TOM
[OCTUraTb HeobXoAMMOro YPOBHA MOHMMAHMA, 0bMeHMBaTbCA
WHOMBMAYANbHBIMW  CMbICIaMW U HaZenAte MX obwmmu
3HayeHUAMK. KynbTypa M KOMMYHMKaUMA COeAMHAIOTCA B OAHO
HepaspbiBHOE LeNoe: «KyAbTypa — 3TO KOMMYHWKaLus,
KOMMYHWKaLLMA — 3TO Ky/bTypay.

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of -cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.




Tema 4. Ponb KynbTypHbIX Pasanyumii B
npoueccax KOMMyHUKaUuKM (cemmHap,
3aKkpensieHne TEopPeTMYECKOrO

maTepuana)

Role of cultural differences in

ensuring societal interaction.
Structure of cross-cultural
communication

AHann3 n obcy)KAeHWe - Ha KOHKPETHbIX MpMmepax M3 CBOEro
INYHOrO OnbiTa, onbiTa B6AM3KKX, APY3ei U KoNner, maTepuanos
iTepaTypbl, KUHO MHTEpHETa -PON MENKKYNbTYPHbIX PAa3NNYMNiA
B OOLWEHMM M KOMMYHUKaLUW NpeacTtaButenei pasinyHbix
KYNbTyp

Bonpocbl 4na aHaAUTUYECKnx pa60T:

1.KynbTypHble Koabl nepegaym v uHTepnpeTauumn (OCMbICAEHUSA)
MHPOPMaALMK, WX 3HAYEHUE ANAA KyAbTypbl U KOMMYHWKaLMK.
Mouyemy B Hawen KynbType $uanka — 3TO KLBETOK», a Knesep —
«TpaBa»?

2. KaK Bbl NOHMMaeTe 03Ha4YMBaHWeE Bellel, ABNeHUN, AecTBuin?
Kakyto ponb B 3TOM Mnpouecce WrpatoT 3HaAKM?  3HAKM U

KYAbTypHble pa3anumsa. [loyemy He3HauyMmoe, HEeMoHATHoe

Bbinagaet us chepbl KyNAbTypbI?

3.MoXeT /M  Heuyto 6eccmbiCIeHHOe, HO BbIPa)KEHHoe B
MPMBbIYHBIX 3HAKax Ky/bTypbl, Ha A3blke €e CMbICI0B, 6biTb
NMONHOCTbIO HEMOHATHbIM U HeccmbicieHHbIM?  (Monpobyiite
MOHATb, O YeM MAET pedb U3 cieayowmx ¢pas: «[NoKasa Kysgpa
6oanaHyna bokpa M Kygpauut BoKpeHKa. BopKanocb, X/AuBKMe
LWOPbKM MbIPAANCD Ha HOBE. M XPIOKain 3e/10KKN, Kak MyM3UKN B

HoBEY).

4. NMpuMmepbl YUCTO CMbICNIOBBIX KYNbTYPHbIX pasanumii. Kak ntogm
NpPeoLoNeBaloT CMbIC/IOBbIE PA3INYUA?

Bonpocbl gna guckyccum:
1. Mpeoaonnmbl M KyAbTypHble Pasanyma?

2. XoTenu 6bl Bbl KUTb B MMUPE, B KOTOPOM Bb1IM Bbl NOSHOCTbIO
YCTPaHeHbl Ky/bTYpHble Pa3nnuma’?

3. AICTOYHMKKN M 3HAYEHME KYAbTYPHbIX PA3/IMYMA B UCTOPUMU U
YKU3HW Pa3NNYHbIX HApOAOB. Posib pasnnumii B BO3HUKHOBEHWUM
KYNbTYpHbIX 6apbepos.

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the




insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.

Tema 5. Ilpaktuka  pemeHus
MEXKYIbTYPHBIX KOH(DIUKTOB Ha
AHTJINHCKOM SI3LIKE.

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

Buabl (cpeactBa) MENKKYAbTYPHOM KOMMYHMKauMM —
BepbanbHaa (peveBas), HeBepbanbHaa napasepbanbHas
uan  okonosepbanbHaa. Onpegenstouiee 3HayeHWe B
MHOOPMALNOHHOM obmeHe " OOCTUKEHUM
B3aMMOMOHUMAHUS peyeBOr KOMMyHUKauuun. Kaxgomy
CNOBY WAM 3BYKY MNPWUAAETCA TOJIbKO €My CBOWCTBEHHOE
3HayeHue. [nsa HocuTenel OAHHOMO A3bIKA 3TO 3HAYeHue
ABNSAeTCs  OOWEenpuHATbIM, MPaBUAbHbBIM W MOTOMY
MOHATHbIM. HO B COBpPEMEHHOM MWpPE HacYUTbIBaeTCA
okono 3000 TbIC. A3bIKOB, U B KaXXA0M U3 HUX COAEPHKUTCA
cBOA o0cobas fA3blkoBasA KapTMHaA Mwupa. [losTomy B
KOMMYHMKaLMM 4acTO BO3HWMKAIOT CUTyaLUWM A3bIKOBOTO
HECOOTBETCTBMA, CMbIC/IOBOTO ANCCOHAHCA. HecooTeeTcTBME
NpOABNAETCA B OTCYTCTBMM TOYHOIO 3KBMBA/MIEHTA CMbIC/A
TOrO WAM MHOTO MOHATUA WMAW AaxKe B OTCYTCTBMM CaMoro
noHATUA. B pesynbrate 3dHEKTUBHOCTD MENKKYIBTYPHOM
KOMMYHMKaLMM BO MHOrOM Onpegenserca 3HaHWem
ocobeHHOCTEN M npaBun BepbanbHOM KOMMYHMKaLMK
4Y/JIeHOB TOFO MHOIO PEYEBOro KOMNEKTMBA. KOHKpeTHble
npvmepbl — pasHUUA@ B 06O3HauyeHUM uudp, [aT, mep
(ANMHBI, Beca U T. N.) B pa3HbIX Ky/AbTypax, CBA3aHHble C
3TMM 60U B MOHMMAHMM COOTBETCTBYHOLLEN MHPOPMaL UK.
CTunan  peyeBoro noBeAeHWsA, TNPUHATbIE B PasHbIX
Ky/bTypax: NPAMOIA/HENPAMON, WMCKYCHbIN (BblYYypPHbIA) K
KPaTKMit  (CxKaTblii), WHCTPYMEHTaNbHbIA W YYyBCTBEHHO-
amouMOHanbHbI (addeKkTuBHbIN). Mpumepbl KyAbTyPHbIX
pasanunii B CTUAAX pPeyeBOM KOMMYHUKauuu. Ponb
HeBepbanbHOM WM napaBepbasbHOW  KOMMYHMKaLMUW.
YPOBHU NPUCYTCTBUA NAPTHEPOB B KOMMYHMKALMOHHOM
B3aMMOAEeNCTBUM (MO YPOBHIO MCUXOIOTMYECKON TNYyOUHbI):
cyry6o  popmanbHbii  (3HAKOMCTBO);  noAfeprKaHue
KOHTaKTa; CTaHZapTHas  becefa; KOMMYHMKATUMBHOE
nosegeHne B HEOObLIYHbIX WAN KPUTUYECKMX CUTYyaLMUAX;
WHTUMHOCTb B 06weHnn. Wcnonb3oBaHMe B  PasHbIX




KyabTypax B npouecce $opMMpPoBaHMA 0BOLLE3HAYMMbIX
(coBMECTHBbIX) CMbIC/IOB pPasHbIX YPOBHEN KOMMYHMKALLMW.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural

communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different




assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 6. OCBOEHME «YYKON» KY/IbTYpPbl
(akkynbTypaums)

Acculturation (accepting foreign
cultures). Concepts of acceptance
and understanding in cross-cultural
communication and its
psychological basis

MoHATME aKKYyNbTYpaUuUn — AOCTUKEHWE DOMbLIEN MU MEHbLUEN
COBMECTUMOCTU C HOBOW KyAbTypOW, C NtOAbMMU HOBOM ANA Hac
KYAbTypbl. 3JTO NpaKkTMYeckas 3agaya AnA  H6M3HeCMeHos,
MeHeaKepoB, pPaboTHMKOB cdepbl cepBUca UM Typusma,
paboTalowmx 3a rpaHMLEN M 3aMHTEPECOBaHHbIX B afantaumm K
WMHOW Ky/NbTypHOW cpese, NOHUMAHUW €€ YKU3HEHHbIX MbICOB U
Mmofeneii  KOMMYHWKATUBHOrO MOBeAeHuAa. 3T0 OAHO U3
CTaHOAPTHbIX Yyc/loBMMA  paboTbl C KAMeHTamuM B chepe
MeXAyHapoA4HOro Typu3ama, B TOM 4UCAe OLHO W3 BaXKHbIX
ycnosun obecneyeHma 6e30MacHOCTM TYPUCTOB BO Bpems
npebbiBaHUA B Apyroi cTpaHe (HeobxoaMmocTb cobntoaaTb
yncToTy ynuy, B CuHranype, nsberatb GpamuabapHOro noseaeHUs
8 TannaHge v T.4.). AKKyAbTypauus — 3TO B3auUMOZLENCTBME U
B3aMMOB/IMAHUE PasHbIX KyabTyp, B pe3y/ibTaTe KOTOporo
YeslOBEK  BK/KOYAETCA B YYKYKD  KYAbTYpHYIO  cpeay,
npeacTaBUTENN OLHOMN Ky/AbTypbl YCBAMBAOT NPAKTUYECKM HOPM,
LEHHOCTM, MpaBWaa NOBeAEeHWA WHOU KyabTypbl. OCHOBHble
dopmbl aKKY/bTypaLmm: Ky/AbTypHas acCUMUNALMSA,
MapruHanmMsauma, nHTerpauma (MaeHTMOUKaLMA Kak co cTapon,
TaK U C HOBOM KyNnbTypamM), CPaBHUTENbHOE 3HAYEHME 3TUX
bopm B ycnosuax rnobanmsaumm U pasBuUTUA MYAbTUKYNbTYPHbIX
o6LecTBa, NONUTUKU MYIbTUKYALTYPAAM3MA. BakHelwan uenb 1
OXMOAEMbIN KOMMYHUKATUBHBIN pPe3ynbTaT aKKyAbTypauumn —
[OO/ITOBPEMEHHas M ycnewHas afantaumsa K YyCIOBUAM XU3HU B
YYXKOM CTpaHe U  KyAbType. 3HaHWA, YMEHUs WU HaBblKM,
Heobxoaumble ANA AOCTUMKEHWA 3TOM LeNM, pellarowas posb
YMEHUIA U HaBbIKOB, CNOCOBHOCTEM W FOTOBHOCTWM YenoBeka K
aKKy/AbTypaumMu.  AKKyAbTypauusa  Kak  KOMMyHMKauua  —
CNOCcoBHOCTb K 0OLLLEHMIO B HOBOM M NMOHaYany YyxKoi KyabTypHOM
cpede, CnocobHOCTb AenUTb C  JIloAbMW  HOBOWM  KYJIbTYpbl
pa3HoobpasHble 4yBCTBA, CMOCOBHOCTb ObICTPO nNepeHUMaTb
noBefieHYecKne HaBblKM, BECTU CebA B KOHKPETHbIX KUTEMCKUX
CUTyauuAx TaK, KaK 3TO MNPUHATO B JaHHOM  Ky/bType.
«Ky/NbTYpHbIN LWOK» KaK yCNoBUE N HEobXxoanman coCTaBAAoWan
npoLecca akKynbTypaLun, OCHOBHbIE NPOABAEHUA «KYJbTYPHOro
Wwoka». B XxoAe aKKynbTypauuMu KyabTypHble 6apbepbl He
ncyesatoT, HO MOFyT NPeofoNeBaTbCA Npexae Bcero 6narogapa
ycnewHoM KOMMYHMKaumu.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism




workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most
important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this
culture. "Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome  primarily  through  successful
communication.

Tema 7. NMoHumaHne B
MEKKYNbTYPHON KOMMYHUKALUKN U ero
NcMxonornyeckasa ocHoBa

B o06leHnMM npeacTtaBuTeneit pasHblX Ky/abTyp MOJAHOE
B3aMMOMNOHUMaHWE  [OCTUIAeTCA  [OCTAaTOMHO  pPeaxo.
MoaToMy, KaK cuyuTaeTcad B KOMMYHMKATUBUCTUKE,
NPaKTUYECKN MOXKHO FOBOPUTb TO/IbKO 06 ycnewHon uau
apdeKkTUBHOM KOMMYHUKaLUW. 3ddekTnBHan
KOMMYHMKaLMA  O3Ha4yaeT MNpaBW/bHYO, aAEKBaTHYIO
WHTEepNpeTauuo KOMMYHUKAaTUBHOIO NOBEAEHMA MapTHEpPA
W, B pesynbTaTte, AOCTUNKEHME HeobXOo4MMOro YpOBHSA
B3aMMOMNOHUMaHUA. OAHaKo M [0CTaTOYHO YCnelwHoe
MEXKKY/IbTYpPHOE 06LLeHMe AOMYCKAET TY WU UHYIO CTENEHb
HEMoHMMaHWA NapTHepamu gpyr apyra. B aaHHoi nekuum
CTYAEHTbl 3HAKOMATCA C €CTeCTBEHHbIM MeXaHU3MOM
HaxXOXAEHUA B3aMMOMOHMMAHUA, KOTOPbIA 3a/l0XeH B
4YeNo0BEeYECKOM CO3HaHMM U OPUEHTUPOBAH HA YMEHbLLEHWNE




«HenpaBUAbHOCTU» B oTobparkeHnn peanbHOCTH
YeNOBEKOM, MNPOJO/IKEHME U pPa3BUTUE YeSI0BEYECKMX
KOHTaKTOB. PaccmaTpuBaloTca COCTaBHble YacTW  3TOro
MexaHu3ma — oTbop MHPopmaLMKM B NpoLecce BOCMPUATUA
MHOOPMaUUKM 06 OKpy)KaloLeM MUpe U MHTepnpeTaums
(aTpnbyuma) otobpaHHOl MHPOpMaLMM Ha  OCHOBe
NPUNUCbIBAHUA €My MNpUYMH M  MOTMBOB MNOBEAEHMA.
CTyAeHTbl 3HAKOMSATCA C rMaBHbIM NPUHLMNOM BOCMPUATUS
napTHEPOB MO ODOLLEHWUIO, C CAMOro Ha4yasa, BAUSIOLLEro Ha
cTeneHb  YCMNEWHOCTU  MEXKY/IbTYPHbIX  KOHTAKTOB, -
dunovtpaupeinn nHpopmauum, npespaLlatollen BocnpuaTne
napTHepa B ero «npouteHue». PaccmaTpuBatoTca KatoUeBsble
M  Heobxogumble 3n1emeHTbl oTbopa  MHPOpMaLmK,
no3sgossAoWmMe pacwmndpoBbiBaTb 0COOEHHOCTN INYHOCTU U
nosegeHua Ye0BEKa, MPOCUNTbIBATL Er0 AEeMCTBUA NO paay
BHEWHMX — BepbanbHbIX U NapasepbanbHbIX NPU3HAKOB. B
CTPYKType (mexaHusme) BOCNPUATHSA pasnnuunit
BbIAENAOTCA YeTblpe raBHbIX ¢akTopa (0bpasa), KoTopble
onpeaenatoT BOoCNpuATHE noae B npouecce
KOMMYHUKaUMN: BHEWHWN ob6bpa3 naptHepa (dakTop
«nepBoro Bre4yateHua»), obpa3 ero coumanbHoro
nonoxeHua (NpeBoCXoACTBAa WAM  paBeHCTBA), ¢aKTop
npuvBneKkaTesbHOCTK,  GaKTop  npwuTAratesbHocTn. B
OEeACTBMM  MexaHM3Ma  aTpubyuum  noavepKuMBaeTca
60blUOEe 3HaYEeHNE YNPOLLEHHbIX U FOTOBbIX (CTAaHAAPTHbIX)
06pas3oB rpynmnbl, Yes0BeKa, COOLITUA, MPOABAAIOWMXCS B
naee crepeotunos, npeaybexaeHun, npespaccyKos.
MoayepkuBaeTcA BaxHaA poONb TakMx 06pasoB B
KOMMYHUKaLMU: KOMMYHUKATUBHbIE aKTbl He OCTaBAAOT
BPEMEHM ANA aHanusa pasHoobpasHOM WHPOPMauuM o
AeucTBuAx  napTtHepa. Takum  obpasom,  npouecc
NOHMMAHUA B OObIYHOM KM3HW, B NpPaKTUKe o0bWeHuns
HeoTAeNMm oT npovecca CTepeoTMnM3aLmm -
NPUNUCBIBAHUA CXOOHbIX XapPaKTEPUCTUK BCEM UYIEeHaMm
KaKon-N1Mbo coumManbHOM WM KyNbTYpPHOM rpynnbl 6e3
[OCTAaTOYHOTO  OCO3HAHWMA BO3MOMHbBIX WAW  peasibHbIX
pasnunii Mexay HUMMK. ITO CYLEeCTBEHHO OrpaHW4YMBaeT
BO3MOHOCTM AOCTUNKEHMSA MONHOIO NOHUMAHMA NapTHepa,
0COBEHHO, eCci OH NPUHAANEXUT K Apyroi KyabType. Mo
Mepe HaKoMAeHWA onblTa, BOCMPUATME W  aTpuMbyums
NnapTHEPOB MO KOMMYHWKALMM MOFYT B BonbLuel cTeneHu
OPMEHTMPOBATLCA HA YAy4ylleHWEe COBMECTHOrO OOLLeHMs,
HaxoXAeHne obuero ¢ NapTHepPOM B3riA4a Ha CUTyaumio,
Ha Apyrux Atogen, Ha MUpP U CTAaHOBUTLCA B Liesiom bonee
NpaBWbHbIM, afeKBaTHbIM AeNcTBUTeNbHOCTU. OA4HAKo B
MEXKKY/IbTYPHON ~ KOMMYHUKaUUKM  3TOT  eCTeCTBEHHbI
MEeXaHM3M MNOoHMMaHuA paboTaeT He CTolb 3OPEKTUBHO,




I'IpaBVIﬂbHeﬁ CKasaTb — CTafkuBaetca C 6osblMmM

TpygHoOCTAMU. Tak MAM MHA4vye, HO Mbl BOCAPUHUMAEM W

aTpmnbyTtnpyem Mup no 3aKOHam KYNbTYpHO-
WHPOPMAUMOHHBIX  GUNLTPOB - B  COOTBETCTBUM C
npeacTaBieHNAMM, LEeHHOCTAMM, HOpMamMu,

rocnoAcTBYOWMMN B POAHOW KynbType W MPUBbIYHBIMY,
O6pas
MEXKKY/NIbTYPHOW KOMMYHWKALMK, POAb B €ro Co3daHuu

eCTeCTBEHHbIMU AanAa Hac. «L{ymoro B

MHPOPMALMOHHBLIX GUABTPOB BOCAPUATMA U aTpubyuum

KYZIbTYPHbIX  pasivMuvii.  HeycTpaHMMOCTb  pasaeneHus

KCBOM — UYYXKOM» B MENKY/IbTYPHOM B3aUMOAENCTBUN.

Bonbwy ponb B NoaobHOM pasdeneHuMM  urpaet

3THOUEHTPU3IM — CBOWMCTBO YE/I0BEYECKOr0 CO3HaHUA

BOCNPUHUMATb M OLLEHMBATb OKPYXaloWmUii MUP C TOYKK
3peHMa  BOCMPUHMMAEMOro KaKk ¢aKT npeBoCcxoacTsa
TPaANUMIN M LEeHHOCTel CBOero Hapoda Hafg Tpaguuusamm u

LEHHOCTAMMU OPYTUX.

Tema 8. KyabTypHbIi KOHOAMKT U

KYNbTYPHbI ananor KaK
aNbTepHaTUBHbIE dopmbl
MEXKKYNbTYPHbIX KOMMYHUKaLUUiA.
3HayeHue TONIEPAHTHOCTH ana
yCneLwHowm MEXKKYNbTypHOM
KOMMYHMKauuu

Cultural conflicts and cultural

dialogues as alternative forms of
cross-cultural communication in a
multicultural society

KyAbTypHbIM  KOHGAMKT U KYAbTypHbIA

dopmbl
KOMMYHWKauuMin. 3HayeHue TONepaHTHOCTM AAA yChewHoM

Ananor  Kak

a/IbTEPHATUBHbDbIE MEXKKY/IbTYPHbIX

MEXKKY/IbTYPHOM KOMMYHUKaLUn

HeraTueHble ¢opMbl M  pe3ynbTaTbl  MENKKYAbTYPHOW
KOMMYHWKaUMK - KyJIbTYPHble KOHGIMKTbI U KOHPIMKTHbIE
cuTyaummn. KynbTypHbIA KOHOAMKT KaKk KpUTUYECKasa cTaausa
NPOTUBOPEUYMI B MENKKY/NbTYPHbIX  OTHOLIEHUAX U
KOMMYHWKaUMAX, KOrga BO3HWKAET OLyLleHNe MOoJHOM
HEeCoBMeCTUMOCTU
KY/IbTYp,

OTKpbITOE CTOZIKHOBEHUE - Hanbosee onacHbIN pe3ynbraTt

npeactaBuTenieit  KOHTaKTUPYHOLLMX

M MNPOTMBOPEUMA MEXKAY HUMM Mepexoaat B

HEraTMBHOrO Pa3BUTUA MENKKYAbTYPHbIX KOMMYHMKaLWNA.
OTAMYMA KYAbTYPHbIX KOHOANKTOB OT APYrnX BUAOB M TUMOB
KOHQIMKTHBIX B3aMMOAENCTBUIM: 0OYCN0BNEHHOCTb NOJIHOM

HEeCOBMECTUMOCTbIO OUEHOYHbIX I'IO3VILJ,MI‘;I, BocnpnAaTnA

KYJbTYPHbIX MMPOBO33PEHMUI, LEHHOCTHbIX YCTaHOBOK,

HOpPM W npasuan noeeneHwuA, U, Kak pesyabTaT, - ocobas

OXXeCTOYEeHHOCTb, 6ECKOMI'IpOMVICCHOCTb, a B Chydae

OTKPbITOro npumMmeHeHnAa Cuabl — He CTOJIbKO NMoagvYnHeHue
Uan NoKopeHue HocuTenemn Yy AblIX LI,EHHOCTEﬁ n o6pa3a

XKU3HMN, CKOJ1IbKO nx npakTnyeckoe YHUYTOXeHUe,

yCTpaHeHne Yyxoro Kak Bpara. TunuyHble npumepsl

Hanbonee macwTabHbIX n KECTOKUX KYNbTYPHbIX

KOHGMKTOB: KPEeCToBble MOXOAbl, AeAHUA LEPKOBHOM

WUHKBU3ULMKN, BOWHbI — PEAUTMO3Hble, TPaXaaHCKue,

OT4acTun HaLI,MOHaJ'IbHO-OCBO60,£I,VITeﬂbHble, reHouuna no

3THNYEeCKOMY MNPU3HaKy, HACU/IbCTBEHHOE o6pau.|,eHme B




HacaXXgaemylo pPenurmosHyto WAWM  KBa3U-PesITMO3HYIO
Bepy. BarkHas ponb KynbTypHbIX KOHGAUKTOB B NOArOTOBKE
W pa3BA3bIBaHUN BTOPOI MUPOBOI BOMHbLI. [lpyrue BaxHble
ocobeHHoCTH KY/IbTYPHbIX KOH}IMKTOB:
MHOrOBapMaHTHOCTb C TOYKMU 3peHus macwTtabos w
XapaKktepa (oT 6bITOBbIX CCOP M pacnafa MeMKAUYHOCTHbIX
OTHOLWEHUIA [0 MEKroCcyaapCTBEHHbIX KOHGIMKTOB W
KOQ/MUMOHHbIX BOMH); BO3MOXHOCTb BO3HUKHOBEHUSA
KY/IbTYPHbIX ~ KOHQ/IMKTOB, 4YacTO  OKECTOYEHHbIX U
HENPUMMPUMBIX, B TBOpPYECKOM cdepe — mexay
TBOPYECKMMU HanpaBieHUAMMK, LIKONAMK, FPynnamu Uau
BblAatoLWLMMNCA npeacTaBuTeENAMM XY4OXeCTBEHHOM
KyAbTypbl, ¢unocodun. XapaKtepHaa uyepTa KyAbTypHbIX
KOH}/IIMKTOB, OT/NIMYaolWas WX OT  couManbHbIX U
NONTUYECKUX KOHGIMKTOB, - OTCYTCTBME B KY/JbTYPHbIX
CTO/IKHOBEHMAX ABHbIX BO3MOMKHOCTEM OOLLECTBEHHOMO
pa3BuTUA. B KyNbTypHbIX KOHQAMKTaX CTaNKUBAKOTCA He
MeHee n bonee apdpeKkTUBHbIE cnocobbl
KU3HEAEeATENIbHOCTU, A WCKAOYUTENbHO WAW B NEpBYIO
oyepellb pPas3/IMYHbIE OLEHKM U MOAENN BOCNPUATMA MUpa,
pas3nMyHble aTpubyuuu Apyrux aoaen M Ux noseaeHus.
Bmecte ¢ Tem, B peanbHOM OOLLECTBEHHON KU3HU
KY/IbTYPHble KOHGAUKTbI MOryT ObiTb TECHO CBA3aHbl U
nepensertatbcad € KOHOAMKTAMM  3KOHOMMUYECKUMMU,
COLMaNnbHO-KNACCOBbIMM, KOpNopaTMBHbIMU. CoBpeMeHHas
rnobanusauma Kak CTUMYA Pa3BUTMA KPYMHOMACLUTabHbIX,
TPaHCrPaHUUYHbIX KOHGINKTOB.

TonepaHTHOCTb  KaK  MopanbHad W HOpMaTUBHas
npeanocbl/ika NMO3UTUBHOM MEKKYNbTYPHOM
KOMMYHUKaumun. Pasnnume cmbicna TONEPaAHTHOCTU B
pasHbIX  KyAbTypax W PE/IMMMO3HbIX  BEPOYYEHMUsX,
HEBO3MOXHOCTb  CBEAEHMA  MPUHLMMNOB U HOPM
TONEPAHTHOCTU K BCEEAUHOW  KY/NbTYPHOW  MOAENMu.
CoBpeMeHHble HOPMbl TO/MIEPAHTHOCTU U KY/bTypHbIE
pasnmumna. [Ouanornyeckoe (OMCKYPCUBHOE) MbIWNEHNE U
ero CcBA3b C MENKYAbTYPHbIM Auanorom. [Awuanor B
MEMKKYNbTYPHOM KOMMYHMUKALUN M €ro OCHOBHbIE YCN0BMA:
1)co3HaBaTb, 4YTO MNpPeACTaBUTENM KaKOM-NMBO KyabTypbl,
[aKe pasBMTON M pacnpoCTpaHEHHOM, He yCTaHaBAMBalOT U
HEe MOryT YyCTaHaB/AMBATb €AMHbIX MWUPOBbLIX CTAaHAAPTOB
U3HM U NOBEAEHUA NtoAEeN, MOHUMaHMUA UMUK APYT Apyra B
MeXKAYHapPOoAHbIX NONTUYECKUX u KY/IbTYPHbIX
B3aMMOAEMNCTBUAX; 2) OTHOCUTLCA K MHOW Ky/abType C Tem
KE€ YBa)EHWEe, C KakKMM Mbl OTHOCMMCA K CBOeM
CcobCTBEHHOM; 3) He cyAuTb O LEHHOCTAX, ybeaeHUsax u
obblyasix ApyrMx HapoAoB HA OCHOBE COBCTBEHHbIX




LEeHHOCTeN, nNpuBbIMEK W npeactaBneHun; 4) Bcerga
NMOMHUTb O HEOHXOAMMOCTM 3HATb U MOHMMATb KYNbTYPHYIO
OCHOBY YYXMX LLeHHOCTeW; 5) HMKOrga He MCxoguTb U3
NPeBOCXOACTBA CBOEM pPenurnu, CBOUX PEeUTMO3HbIX
ybexaeHnn Hag penurnei Apyroro Hapoda Wan YenoBeKa;
6) obwanck ¢ NpeacTaBUTENS MU UHOW PENUTUM, MbITATbCS
MOHATb W YBaKaTb 3Ty PENUTUIO; 7) CTPEMUTLCA NOHATb U He
oTBepratb 06bl4aM NPUrOTOBAEHMA W MPUHATUA MULLM,
NpUWHATbIE B APYrMX KynbTypax; 8) yBaxaTb cnocobbl u
MaHepbl oAeBaTbCA, NPUHATbIE B APYrMX KyabTypax; 9) He
MCXOAMTb M3 LBEeTa KOXW MnapTHepa Mo obweHuto Kak
«EeCTeCTBEHHOM» OCHOBbI CBOMX B3aMMOOTHOLWIEHUI C HUM;
10) NoHUMaTb, YTO KaXK4aa KynbTypa, Kako 6bl Masiol OHa
HW BblNA, UMEET YTO NPEANOKUTb MUPY, HET TAKUX KYAbTYp,
KOTOpble uMMenu 6bl MOHOMOIMIO Ha Bce Ccnocobbl
camopeanu3aunn, CamMoBbIPAXKEHUA YenoBeKa. bonee
BbICOKMI ypOBEHb B3aMMOMOHMMAHUA C NpeacTaBUTENs MU
OPYron KynbTypbl BCerga BO3MOMEH, HO AnA  3Toro
HeobX0AMMbl  TONEepaHTHOEe  OTHOWEHWE K HUM U
OPUWEHTALMA Ha ANanor C AAaHHON KyNbTypoi.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful  Cross-cultural
Communication

Negative forms and results of cross-cultural

communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in  cross-cultural  relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national




liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding  representatives of artistic culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 9. 3HayeHME MeKKY/bTYPHOM
KOMMNETEHTHOCTH. TpeHuHr
«MeXKKyNbTypHAaA  KOMMNETEHTHOCTb»
(NpaKkTMKyMm Cc anemeHTaMm nexkumm)

Importance of  cross-cultural
competence. “Cross-Cultural
Competence” training program

HefocTaToYHOCTb OAHOrO Wb OCO3HAHMA OMACHOCTU ANA
NMONIHOLLEHHOTO OOLLEeHUA U B3aMMOMNMOHUMAHUA NAPTHEPOB
HETEePNMMOro OTHOWeEeHUA K WMHomy, npeacTaBuTensam
OpYron KynbTypbl. HOpMbl M LEHHOCTM TONEePaHTHOCTU
3HAYMMbl TONbKO TOTAA, KOT4A OHWM ONMUPAKOTCA Ha NPOYHbIE
3HaHUA, cbopmMmpoBaHHbIe yMeHun n HaBbIKM
3P PEKTUBHBIX MENKKY/IbTYPHbIX KOMMYHWUKaLMNA, OCOBEHHO
€C/IM TaKUMM 3HAHUAMM, YMEHUAMM N HaBbIKamMK 061aaatoT
oba napTHepa MO  KOMMYHMKauuu. B  Teopumu
MEXKKYIbTYPHbIX KOMMYHMKaLui 3TOMYy  YCIA0BMIO
YCNeLwWwHOoro TPaHCrPaHUYHOro obLWEeHNA N B3aUMOAENCTBUA
cerofHa npugaetca pelatowee 3HayeHmne. C HUM CBA3aAHO
MOHATUE MEXKKY/IbTYPHOW KOMMNETEHTHOCTU — FOTOBHOCTU U
CNOCOBHOCTM MapTHEPOB MO KOMMYHUKAUUW K BeAEHWUI0
YCTOMYMBOrO W pe3yNbTaTUBHOMO pAuanora B cdepax
NoBCEeAHEBHOM M3HM N NPOPECCUOHANBHON AEeATENbHOCTH
Ha OCHOBE KOMMETEHTHbIX 3HAHWI, rNyBOKOro NoHMMaHWA
PasAnunin Mexay COOCTBEHHOW Ky/AbTypol W KyAbTypoi
naptHepa. CBA3M M OTAMYMA OTAENbHbLIX KYJAbTYPHbIX
KOMMETeHL MM - A3bIKOBbIX, KOMMYHMKATUBHbIX,
KY/IbTYPHbIX, n KOMMNEKCHOM MEXKKYNbTYPHOM




KOMMeTeHLMeNn. MeXKynbTypHasn KOMMEeTeHLMA
npeactasnser  cobo  egUMHCTBO  TPeX  OCHOBHbIX
COCTaB/AOLWMX: A3bIKOBOW, KOMMYHUKaTUBHOM "
KYNbTYPHOW, 06pa3ytoLnx B CBOEM €AMHCTBE KauyeCcTBEHHO
HoBOe Lenoe. MeXKybTypHasa KOMMETEHTHOCTb O3HaYyaeT
He MPOCTO CYMMYy 3HaHUI U NPUemoB, NPUODBPETEHHbLIX B
npaKkTUYeCcKom onbiTe obLweHuna n NPUBbIYHO
NCMOJIb3YEMbIX B MEXKKY/IbTYPHbIX KOMMYHUKaLMAX, - OHa
npeanonaraeT nNpexae BCero Haanmyme nosiy4eHHoro B Xxoae
oby4yeHMA KOMNAEeKca 3HaHWM, YMEHUA U  HaBbIKOB.
MeKKy/bTypHas KOMMETEHTHOCTb MO3BONSAET aAeKBaTHO
OL,eHMBATb KOMMYHUKATUBHYIO CUTYaLMIO U BAUSIOLLME Ha
Hee ¢aKTopbl, ymeno u 3PpPeKTUBHO UCNO/Ib30BaTb
BepbanbHble H HeBepbanbHble CpeacTBa KOMMYHMKaLUW,
ynpasasaTb  NPOLECCOM  B3aMMOAENCTBMA, afeKBaTHO
WMHTEpNpeTUpPoBaTb ero, NpuobpeTaTb HOBblE KY/bTypHbIE
3HAHMA M3 KOHTEKCTA KOHKPETHOIO MEXKKY/IbTYPHOro
B3aMMOAENCTBMUA (T.e. HaMpaB/eHHO O0CBaMBaTb MWHYO
KYNAbTypy B MNpouecce  KOMMYHMKauumK),  noayyaTb
pesynbTaTbl KOMMYHWKAaTUBHOIO B3aMMOAEWCTBUA B BUAE
obpaTtHom CBA3MW. HeobxogmmocTb HanAnumna
MEXKKYNbTYPHOW KOMMeTeHUMN ans ycnewHown,
npodeccrmoHanbHo paboTbl B cdhepe MexKAyHAPOAHOro
Typusma.

MeTos  TpeHWHra B OBYYEHUM  MEXKKYNbTYpPHOU
KOMMyHUKauuu. Ero HoBoe 3HayeHMe B  YCNOBUAX
WUHTEHCUPUKALMN U BbICTPOro YCNOMHEHUA Pa3AUYHbIX
bOpM  KOMMYHUKaLMM  Mexay  NoAbMM,  HOBbIX,
NOBbILIEHHbIX TpeboBaHW K KOMMYHUKaTUBHOM
KOMMETEHTHOCTM KaK OTAe/bHbIX MHANBMAOB, TaK U LEeNbiX
roynn  nwogen, HenocpeacTBEHHO  obecneymBaloWmx
KOMMYHUKaTUBHOE B3aMMOZENCTBME CTpaH, Hapoaos,
rocyaapcrts. TpeHWHr Kak Haubonee yHMBEPCANbHbIN
NPaKTUYECKUI MeToZ, obyyeHusn MEKKYNbTYPHOM
KOMMYHUKaLMM — HanpaB/fieHHO pa3BMBaeT YyMeHue
cnywatb ceoero cobecefiHMKa, AepaTb cebsa yBepeHHO C
ApyrMn  nodbmMM,  Ny6AMYHO  BbICTYMaTb,  CTPOUTb
3¢ deKTUBHYIO MoAeNb B3aMMOOTHOLWIEHUI C NapTHepamu
Mo KOMMYHMKaUMWU, MNPeaoTBpaliaTb M KOHCTPYKTUBHO
paspeLatb KOHOANKTbI, B TOM YMUC/E N KYAbTYpHbIE.

Mporpamma TpeHMHra « MeXKynbTypHasa KOMMNETEHTHOCTbY.
Mcuxonormueckaas  pasmuHKa,  MNO3BOAAOWAA  CHATb
HanpPAXeHHOCTb M KOMMYHUKaTMBHble Gapbepbl, B BUAE
3aHMMaTe/NIbHbIX  MHTEPAKTMBHbLIX 3afaHui. OcHOBHOe
3aaHue — Y4aCTHUKM Ha OTAeNbHbIX 6aaHKax BblAenatoT 5




XaPaKTEPUCTMK, MNPUCYLLMX, MO WX MHEHWI0, KY/JbTYPHO
KOMMETEHTHOM /NINYHOCTU. 3aTemM PyKOBOAMTE/Nb TPEHWHra
BblBELUMBAET CBOAHbIN O/1aHK, OTMeYas B HEM KOJIMYECTBO
YYaCTHMKOB M YMCAO OTBETOB NO KaXKAOMY BblAeN€HHOMY
KayecTBy. OOCy:KAEHME Kaxgoro KayectTBa M OLEHKa ero
3HAYMMOCTM  A4N1A  MENKKY/IbTYPHOM  KOMMYHUKaLMMK.
OnpegeneHue (pednekcus) «aapa» KY/IbTYpHO
KOMMETEHTHOM IMYHOCTU U YCNOBUIA, HEOBXOAMMbIX ANA ee
dopmmpoBaHus.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.

Training program  "Cross-cultural Competence".

Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal
communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify
5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
significance ~ for  cross-cultural =~ communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for




its formation.

Final Assessment

Exam

Educational technologies

Various educational technologies are used to conduct training sessions in the discipline. To

organize the educational process, e-learning and (or) distance learning technologies can be used.

Grading system

Form of control

Max. number of points
For one unit Total

Current control:

- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points

Total per semester

100 points

The resulting cumulative result is converted into the traditional rating scale and into the
rating scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
8935—_91400 Excellent g

68 — 82 Good passed C

2(6) — gz Acceptable E

30__1 39 Unpublishable unpassed IEX

Criteria for grading by course

Points/ Course score | Criteria for evaluating learning outcomes in the cource
ECTS

Scale

100-83/ | Excellent/ Exhibited to the student, if he has deeply and firmly mastered the
A.B passed theoretical and practical material, he can demonstrate this in the

classroom and during the intermediate certification.

The student exhaustively and logically expounds the educational
material, knows how to link theory with practice, copes with solving
problems of a professional orientation of a high level of complexity, and
correctly substantiates the decisions made.

Freely oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account




Points/
ECTS
Scale

Course score

Criteria for evaluating learning outcomes in the cource

the results of the current and intermediate certification.
The competencies assigned to the discipline are formed at the “high”
level.

82-68/

Good /
passed

Exhibited to the student if he knows the theoretical and practical
material, competently and essentially presents it in the classroom and
during the intermediate certification, without allowing significant
inaccuracies.

The student correctly applies the theoretical provisions in solving
practical problems of a professional orientation of different levels of
complexity, possesses the skills and techniques necessary for this.
Sufficiently well oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good”
level.

67-50/
D.E

Acceptable /
passed

Exhibited to the student, if he knows the basic level of theoretical and
practical material, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, possesses the basic skills and techniques
necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on
the discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
“sufficient” level.

49-0/
F,FX

Unpublishabl
e / unpassed

Exposed to the student if he does not know the theoretical and practical
material at the basic level, makes gross mistakes in presenting it in the
classroom and during the intermediate certification.

The student experiences serious difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, does not possess the skills and
techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the
discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

Competences at the “sufficient” level, assigned to the discipline, have
not been formed.

5. ASSESSMENT STRATEGIES AND METHODS

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers,
their features and significance in the life of society and a person

Questions for the seminar:




1. The concept of "culture". What is cross-cultural communication? When does it become
relevant in society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation

4. Tourism as a sphere for ensuring sustainable cross-cultural communication

5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic
concepts and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications
into the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral
characteristics and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication

5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as
a communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.
2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a '"foreign'" culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological
basis

Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The
role of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play
in this process? Signs and cultural differences. Why does the insignificant, the incomprehensible
fall out of the sphere of culture?

6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are
talking about from the following phrases: “The ugly kuzdra butted the bokra and curls the



bokren. Cooed, flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the
new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training '"Intercultural
competence' (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence". Psychological warm-up, which allows to
remove tension and communication barriers, in the form of entertaining interactive tasks (for
example, to transfer to each other in a chain and without using verbal communication
information about the dates of their dates in ascending order of the corresponding dates.) The
main task - participants on separate forms identify 5 characteristics inherent , in their opinion, a
culturally competent person. Then the training leader posts a summary form, noting the number
of participants and the number of answers for each selected quality. Discussion of each quality
and assessment of its significance for intercultural communication. Definition (reflection) of the
"core" of a culturally competent personality and the conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be
any, excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer
for ‘a special prize’. They must describe that student without naming them, using observed
characteristics, without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the
tourism organization and analyze it.




a. What is the ethical code of an organization/enterprise? What role does the ethical code
of an organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use
of intercultural communication as a method of public relations in the tourism industry.

c. Analyze the advantages and disadvantages of the existing ethical codes of tourism
industry organizations.

2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential
causes of typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools.
How will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to
explain to colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural
conflicts your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in
Russian, foreign, or international tourism industry. Presentation may feature original videos,
photos, audio materials. Presentation must follow a classic structure: introduction, hypothesis,

main thesis, conclusion, sources and literature used.

Final examination questions:
. Cross-cultural communication: definition and meaning

. Cultural context: definition and meaning

. Culture, social group and social perception: forming the concept of communication

. Multiculturalism as a cause of cross-cultural communication

. Challenges of contemporary cross-cultural communication: continental problems

. Challenges of cross-cultural communication online

. Tourism as an element of cross-cultural communication in the modern world

. Legal and ethical reasoning for cross-cultural communication in tourism industry

. Negative sociology and negative influence of social groups. Place of social perception in
forming a tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning
translation.
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11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing



15. Resources and goals of further self-education in cross-cultural communication

6. Course Materials
6.1. List of sources and literature

Sources

1. Universal Human Rights Declaration (1948). Access via:
http://www.consultant.ru/document/cons_doc LAW_ 120805/

2. Vienna Human Rights Conference and Roadmap (1993). Access via:
https://www.un.org/ru/documents/decl _conv/declarations/viendec93.shtml

3. Declaration on Liquidation of all forms of hateful conduct and discrimination based on

religion or bias (1981). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/relintol.shtml

4. Constitution of Russian Federation (1993). Access via:
http://www.consultant.ru/document/cons_doc LAW_ 28399/

5. Manila  Declaration on  World Tourism  (1980). Access  via:
https://www.univeur.org/cuebc/downloads/PDF%?20carte/65.%20Manila.PDF

6. Hague Declaration on Tourism (1989). Access via:

https://www.univeur.org/cuebc/downloads/PDF%?20carte/68.%20The%20Hague. PDF

7. Implementation of the Manila Declaration and the Acapulco Document on World
Tourism (1985). Access via: https://digitallibrary.un.org/record/85611?In=ru

8. Tourism Bill of Rights and Tourist Code (1985). Access via:
https://www.univeur.org/cuebc/downloads/PDF%?20carte/67.%20Sofia. PDF

9. Code of Practice on relations between Hoteliers and Travel agents (1979-1999).
Access via: https://www.wko.at/branchen/tourismus-
freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-IHRA-UFTA A-code-of-
practice.pdf

10. The Osaka Tourism Convention (1994). Access via: https:/www.e-
unwto.org/doi/pdf/10.18111/unwtodeclarations.1994.04.02

Literature

14. Actual challenges to theory and practice in tourism and hospitality: digest of
International scientific-practical student conference (9" of December, 2019, Moscow). Ed. by
O.P. Zvyagintseva. Moscow; Berlin: Direct-Media, 2020. 128 p. ISBN 978-5-4499-1526-9.
Access via: https://znanium.com/catalog/product/1873204

15. Aleksandrova A. Yu. International tourism as a geopolitical power: a monograph.
Moscow; Berlin: Direct-Media, 2020. 98 p. ISBN 978-5-4499-1557-3. Access via:
https://znanium.com/catalog/product/1873212

16. Bunich G.A. Tourism products and directions of its innovation: a monograph.
Moscow: Dashkov&Co., 2011. ISBN 978-5-394-01813-8. Access via:
https://znanium.com/catalog/product/451090

17. Busalov Yu.E. Organization of regulation of hospitality industry and tourism on
international and national levels. Scientific Bulletin of MSIHT, 2013. Issue 5, pp. 15-21. Access
via: https://elibrary.ru/download/elibrary 22549671 50183541.pdf

18. Vasilenko V.A. Scientific and methodological bases of development management of
Crimean tourism clusters. Moscow;Berlin: Direct-Media, 2020. 316 p. ISBN 978-5-4499-1688-
4. Access via: https://znanium.com/catalog/product/1873214

19. Vetinet A.M. Internet technologies in sanatorium-resort organization management.
Moscow: SRC INFRA-M, 2016. 174 p. ISBN 978-5-16-104305-9. Access via:
https://znanium.com/catalog/product/544273

20. Goikhman O.Ya. Specifics of use of communicative tactics in tourism sphere
communications. PR in business sphere: communicative, social, political aspects/ Ed. by O.Ya.




Goikhman, L.M. Goncharova, Yu.N. Dyundik. Kaliningrad: Axios, 2009. Pp. 172-175. ISBN
978-5-91726-002-0. Access via: https://znanium.com/catalog/product/365094

21. Goikhman O.Ya. System of trainings on verbal communication in main structure of
education of specialists in PR, tourism and hospitality. PR in business sphere: communicative,
social, political aspects/ Ed. by O.Ya. Goikhman, L.M. Goncharova, Yu.N. Dyundik.
Kaliningrad: ~ Axios, 2009. Pp. 11-15. ISBN 978-5-91726-002-0. Access via:
https://znanium.com/catalog/product/365073

22. Goncharova L.M. Linguocultural component of tourism advertising (aspects of
educating speech-centric disciplines of future service and tourism industry specialists). Russian
Speech in a modern university: digest of materials of V international scientific-practical internet-
conference. Orel State University Press, Orel, 2009. Pp. 171-174. Access via:
https://znanium.com/catalog/product/364680

23. Goncharova L.M. Advertising communications in tourism. Civilization of
Knowledge: Problems of Russian Modernisation. Moscow: RosNOU, 2010. Pp. 277-280. ISSN
1998-4588. Access via: https://znanium.com/catalog/product/365335

24. Goncharova L.M. Tourist Adverts: Strategies of Positive. Bulletin of Russian New
University. Issue 3, 2007. Pp. 11-115. Access via: https://znanium.com/catalog/product/365319

25. Ivliyeva O.V. Theory and practice of ecotourism. Textbook. Rostov-on-Don: SSU
publishing, 2020. 86 p. Access via: https://znanium.com/catalog/document?id=375011

26. Innovative technologies of management and strategies of territorial development of
tourism and hospitality 2020. Materials of International scientific-practical conference from 25"
of September 2020. Ed. by E.E. Konovalova. Moscow: RSUTaS, 2020. 395 p. Access via:
https://znanium.com/catalog/product/1861565

27. Cluster processes of tourism development in regions of Central-Blacksoil economic
area. Second Edition. A monograph. Ed. by O.V. Skorobotova, R.M. Ivanova, G.Yu. Karaseva,
I.E. Polyakova. Moscow: FLINTA, 2022. 297 p. ISBN 978-5-9765-4910-4. Access via:
https://znanium.com/catalog/product/1873763

28. Konanova E.I. Inclusive tourism: technologies and organization of tourism products.
RSU: Rostov-on-Don; Taganrog; RSU Publishing, 2019. 128 p. ISBN 978-5-9275-3164-6.
Access via: https://znanium.com/catalog/product/1088125

29. Konovalova E.E. Strategic changes in spheres of tourism and hospitality: search for
new vectors of development. Materials of All-Russian scientific-practical conference from 21
of  September  2018. Moscow:  Ruscience, 2018. 652 p. Access via
https://znanium.com/catalog/document?id=393626

30. Kuznecov S.A. Theoretical foundations of legal culture and norms among specialists
of social tourism. III Edition. Moscow: FLINTA, 2020. 224 p. ISBN 978-5-9765-1801-8. Access
via: https://znanium.com/catalog/product/1147331

31. Kulakova N.I. Forming professionalism of future managers in tourism: textbook
practical studies. Moscow; Berlin: Direct-Media, 2019. 113 p. ISBN 978-5-4499-1305-0. Access
via: https://znanium.com/catalog/product/1873223

32. Levochkina N.A. Resources of regional tourism: structure, types and specifics of
management. II Edition. Moscow; Berlin: Direct-Media, 2020. 191 p. ISBN 978-5-4499-0679-3.
Access via: https://znanium.com/catalog/product/1873220

33. Lezhnin V.V. Local systems in tourism: management and innovation. Yoshkar-Ola:
PSTU, 2019. 182 p. ISBN 978-5-8158-2106-4. Access via:
https://znanium.com/catalog/product/1871034

34. Leonidova E.G. Strategic resource of regional development. Ed. by T.V. Uskova.
Vologda: VoISC RAS, 2020. 141 p. ISBN 978-5-93299-456-6. Access via:
https://znanium.com/catalog/product/1246783

35. Mozhaeva N.G. Tourism resources of Russia: practical studies. Moscow: FORUM:
INFRA-M, 2018. 112 p. ISBN 978-5-00091-408-3. Access via:
https://znanium.com/catalog/product/967125




36. Youth tourism in Russia: resources, tendencies and perspectives: Digest on materials
from V student scientific-practical conference with international participants. St. Petersburg, 24"
of April, 2020. Ed. by T.Yu. Anisimov. St.Petersburg: Herzen RSPU, 2020. 432 p. ISBN 978-5-
8064-2948-4. Access via: https://znanium.com/catalog/product/1865375

37. Youth, science, service, tourism — 2019. Digest on International Interuniversity
scientific-practical student conference, Moscow, 27™ of March, 2019. Ed. by O.P. Zvyagentseva.
Moscow; Berlin: Direct-Media, 2020. 100 p. ISBN 978-5-4499-1510-8. Access via:
https://znanium.com/catalog/product/1873213

38. Novikov V.A. Tourism attractiveness of countries from viewpoints of holiday
spending and security levels. Bulletin of Academy of Prosecution Commission of Russian
Federation, 2017. Issue 3, pp- 137-145. Access via:
https://elibrary.ru/download/elibrary 32260083 98983437.pdf

39. Novikov V.K. Prevention of emergencies in waterfront tourism. Textbook. Moscow:
Russian Transport University Academy of Water Transport Publishing, 2014. 172 p. Access via:
https://znanium.com/catalog/document?id=15702

40. Problems of Tourism Studies: Digest of III International scientific-practical
conference of students, postgrads, and young scientists of tourism studies. Ed. by O.V. Ivliyeva.
Rostov-on-Don, SFU Publishing, 2014. 478 p. ISBN 978-5-9275-1277-5. Access via:
https://znanium.com/catalog/product/552107

41. Development and implementation practices of managerial project decisions on
development of tourism and hospitality businesses: materials of International scientific-practical
conference from 27™ of September 2019. Ed. by E.E. Konovalova. Moscow: Ruscience, 2019.
526 p. ISBN 978-5-4365-4552-3. Access via: https://znanium.com/catalog/product/1861562

42. Romashkina O.P. Signs of sustainable development of international tourism as a
socio-economic system. Eurasian Scientific Union, 2018. Issue 3. Pp. 173-176. Access via:
https://elibrary.ru/download/elibrary 32786789 89359414.pdf

43. Rukomoinikova V.P. Advertising in Tourism. Textbook. Yoshkar-Ola: PSTU, 2017.
104 p. ISBN 978-5-8158-1864-4. Access via: https://znanium.com/catalog/product/1873523

44. Smetanin A.N. Unique plants and animals on ecological path of a tourist. Moscow:
RSUTaS Publishing, , 2013. 10 p. Access via:
https://znanium.com/catalog/document?id=230371

45. Smetanin A.N. Greenworks of urban territories and spaces of tourism complexes.
Society, tourism, service: experiences, goals and perspectives of development of Kamchatka:
materials of interregional scientific-practical conference from 27-28" of May 2010. Ed. by A.M.
Sebekina, S.V. Gunko, O.V. Saraikina. Petropavlovsk-Kamchatsky: RSUTaS Regional Branch
Publishing, 2010. Pp. 104-110. Access via: https://znanium.com/catalog/product/463322

46. Smetanin A.N. Ecological aspects of sporting-hunting tourism and fishing tourism of
Kamchatka. Society, tourism, service: experiences, goals and perspectives of development of
Kamchatka: materials of interregional scientific-practical conference from 17-18" of October
2012. Ed. by L.G. Buryak, O.V. Saraikina. Petropavlovsk-Kamchatsky: RSUTaS Regional
Branch  Publishing, 2012. Pp. 85-91. ISBN 978-5-9904175-1-9. Access via:
https://znanium.com/catalog/product/463334

47. Strategic management and perspectives of its implementation within structures of
tourism and hospitality industries-2018. Materials of International scientific-practical
conference. Moscow: Ruscience, 2018. 106 p. ISBN 978-5-4365-2786-4. Access via:
https://znanium.com/catalog/product/1861557

48. Sukhov R.I. Formation of tourism clusters in Russia. Textbook. Rostov-on-Don: SFU
Publishing, 2018. 176 p. ISBN 978-5-9275-2567-6. Access via:
https://znanium.com/catalog/product/1021611

49. Tendencies and problems of tourism and hospitality development in XXI century.
Digest of International interuniversity scientific-practical conferences from 25" of April 2019.




Moscow; Berlin: Direct-Media, 2019. 126 p. ISBN 978-5-4499-0345-7. Access via:
https://znanium.com/catalog/product/1873222

50. Tomilin K.G. Management of recreational activities at waterfront resorts. IV Edition.
Moscow:  FLINTA, 2021. 185 p. ISBN  978-5-9765-4793-3.  Access via:
https://znanium.com/catalog/product/1852376

51. Tourism on provincial territories: experiences, problems, perspectives. Digest on
International scientific-practical conference from 13" of May 2014. Ed. by E.E. Sharafanova. St.
Petersburg: SPbSU Publishing, 2014. 343 p. ISBN 978-5-7310-3089-2. Access via:
https://znanium.com/catalog/product/535306

52. Uskova T.V. Tourism infrastructure in provinces: evaluations and perspectives.
Vologda: ESERT RAS, 2014. 60 p. ISBN 978-5-93299-266-1. Access via:
https://znanium.com/catalog/product/1019748

53. Ushakov R.N. Marketing activities as a factor of achieving competition-based
advantages on hospitality industry market (Moscow case). Dissertation. Moscow: SRC INFRA-
M, 2017. 177 p. ISBN 978-5-16-104889-4. Access via:
https://znanium.com/catalog/product/872564

54. Formation of institutional model of technical regulation within service industry as an
instrument of policy of import replacement: needs and perspectives. Ed. by V.Ya. Belobragin,
P.I. Burak, E.V. Sotnikova. Moscow: Scientific consultant, 2016. 52 p. ISBN 978-5-9909478-0-
1. Access via: https://znanium.com/catalog/product/1023663

55. Shanaurina Yu.V. Legal bases for socio-cultural services and tourism. Textbook. III
Edition. Moscow: FLINTA, 2018. 239 p. ISBN 978-5-9765-1665-6. Access via:
https://znanium.com/catalog/product/1035432

56. Shawl, D. First-class service as a competition advantage. Ed.by Evstigneyeva 1. VIII
Edition. Moscow: Alpina Publishing, 2016. 342 p. ISBN 978-5-9614-5692-9. Access via:
https://znanium.com/catalog/product/610283

6.2. List of resources of the information and telecommunications network
"Internet".

http://www.libertarium.ru/library - a library of materials on economic topics.
http://www.finansy.ru - materials on the socio-economic situation and development in
Russia.

http://www.ise.openlab.spb.ru—Gallery of Economists
http://www.nobel.se/economics/laureates - Nobel Laureates in Economics.
http://www.minfin.ru - Official site of the Ministry of Finance.

http://www.fedcom.ru - Federal Commission for the Securities Market.
http://www.mse.ru-Interbank Stock Exchange.

http://www.cbr.ru - Official site of the Central Bank of Russia (analytical materials).
http://www.rbc.ru - RosBusinessConsulting (materials of analytical and review
character).

https://www.russiatourism.ru - Federal Agency for Tourism Ministry of Culture of the
Russian Federation

http://www.budgetrf.ru - Monitoring of economic indicators

http://www.gks.ru - Official website of the Federal State Statistics Service of the Russian
Federation

National Electronic Library (NEB) www.rusneb.ru

ELibrary.ru Scientific electronic library www.elibrary.ru

Electronic library Grebennikon.ru www.grebennikon.ru



Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
7. MarepuajabHO-TEXHHYECKOE O0ecriedeHne U CHUIITUHbI

B npomecce mnpoBeaeHHs JEKIMOHHBIX, CEMHUHAPCKUX M MPAKTHUECKUX 3aHITHH
MPUMEHSIIOTCSI TEXHUYECKHE CpelcTBa OOyueHHUs, a UMEHHO MYJIbTHUMEIUHHOE 000pYyJOBaHUE,
BKJIFOYAlOIee B ce0s KOMIBIOTEp (HOYTOYK) W MYJIbTUMEIWA TPOEKTOP, MPOCHHPYIOUTUI
n300pakeHue (CIaiIpl) Ha DKPaH.

KpomMe TeXHHYECKHX CPEe/CTB HCIONb3YeTCs U MPHUKIAIHOE POrpaMMHOe oOecrieueHue
(Microsoft Word u Power Point Bepcuu ne Hmke 2003 roma), mo3Bomsiomiee J1eMOHCTPUPOBATH
JIEKLMOHHbIE MaTepHalIbl (CIaiIbl) U 3aJaHUs K CEMUHApaM.

AynuTopuH A7 TPOBEACHUS 3aHATHUH JOJDKHBI OBITH 00OpYIOBaHBI y4eOHOM JOCKON
(MHTEpaKTUBHON Yy4eOHOM [OCKOH) M HWHCTPYMEHTOM (M€l WM Mapkep) Il HaHECEHUSs
PUCYHKOB, CXEM U TEKCTa Ha JIOCKY.

1. Ob0ecnieuenne 00pa3oBaTeJBLHOrO0 Mpomecca [JIA JHUI ¢ OrpaHHUYEeHHBIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJHU/I0B

B xone peanuzanyy JUCLUIUIMHBI UCIIOJIB3YIOTCS CIEAYIOIIME AONOIHUTEIBHBIE METOIbI
00y4YeHHMsl, TEKYIIEro KOHTPOJIsSl YCIIEBAEMOCTH U NMPOMEXYTOYHOH aTTecTaly 00y4yaroIuxcs B
3aBUCUMOCTH OT UX MHAMBHUIYaIbHBIX OCOOEHHOCTEMH:

® JIJIs1 CJICTIBIX M CJIA0OBUISIINX: JIEKIUH O(QOPMIISIIOTCS B BHJIE AJIIEKTPOHHOTO TOKYMEHTA,
JIOCTYITHOTO € MOMOIIBIO KOMITBIOTEPA CO CIIEIHAIM3UPOBAHHBIM IPOTPAMMHBIM 00eCIIeueHUEM;
IIMCHbMEHHBIC 3a[JaHUS BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CIIELMAIU3UPOBAHHBIM POTrPaMMHBIM
o0ecrneyeHneM WIH MOTYT OBbITh 3aMEHEHBI YCTHBIM OTBETOM; 00€CIIEUYNBAETCS MHINBUAYAIbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JtoKC; Ui BBIMOJIHEHUS 3aaHusl IPU HEOOXOIMMOCTH
IPEJOCTABIIAETCS YBEINIMBAOIEE YCTPOUCTBO; BO3MOXKHO TAaK)Ke MCII0JIb30BaHHE COOCTBEHHBIX
YBEIMYMBAIOLINX YCTPOMCTB; MUCbMEHHBIC 3aJaHHsI OPOPMIISIOTCS YBETUYEHHBIM MIPpU(TOM;
9K3aMeH M 3a4€T MPOBOIATCS B YCTHOM (popMe WM BBINOJHSIOTCS B MUCbMEHHOW (hopme Ha
KOMIIBIOTEPE.

oI TIAYXMX U CJIa0OCHBILAIINX: JIEKIUH O(GOPMIISIOTCS B BHUAE JIEKTPOHHOTO
JOKYMEHTa, JHO0O0 TPEAOCTAaBISETCd 3BYKOYCHJIMBAIOIIASA —ammaparypa WHAWBUIYAIbHOTO
NOJIb30BAHMS; MUCHMEHHBIC 3aJaHUsl BBINOJIHAIOTCS HAa KOMIBIOTEpE B NMUCHBMEHHOH (opme;
9K3aMeH U 3a4€T MPOBOIATCS B MUCbMEHHON (pOpMe Ha KOMIIBIOTEPE; BO3ZMOXKHO MPOBEICHUE B
dbopMe TecTupoBaHwUs.

® IIsl JIMI] C HAPYUICHUSMHU OIOPHO-JBUIaTEeILHOTO amnmapaTa: JEKIUH o(GOopMIIIIOTCS B
BHUJIC€  DJIGKTPOHHOIO  JOKYMEHTa,  JOCTYIIHOTO €  IIOMOLIBI0  KOMIIbIOTEpa  CO
CHELHATU3UPOBAHHBIM IIPOTPAMMHBIM OOECIIE€YeHUEM; TUChbMEHHBIE 3a/laHHsI BBITOIHIIOTCS Ha
KOMIIBIOTEPE CO CHEIUATM3UPOBAHHBIM IPOTPAMMHBIM O00ECHEYEHUEM; HK3aMEH U 3auér
HPOBOJATCS B YCTHOM (hOpMe MITH BBIIOJIHSIOTCSA B IUCbMEHHON (hOpMe Ha KOMITBIOTEPE.

[Tpy HEOOXOIUMOCTH MpeyCMaTpUBAETCS YBEIMUEHUE BPEMEHH AJIS IOATOTOBKU OTBETA.

[lponenypa  mpoBedeHHMs  NPOMEXYTOYHOM  arTecTalud A OOydarolMXcs
YCTaHABIMBACTCSI C Y4YETOM HUX HMHIUBUAYAIBHBIX TCHUXO(PHU3UYECKHX OCOOCHHOCTEH.



[TpomexyTo4Hast aTTECTAIHsI MOXKET MTPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[Ipu mpoBeneHuU TPOIEAYPHl OLIEHWBAHUS PE3YJILTATOB OOY4YEHHS MpPEayCMaTpuBaeTCs
UCTIONb30BAaHUE TEXHUYECKUX CpPEACTB, HEOOXOAMMBIX B CBS3U C HHIUBUIAyaTbHBIMU
OCOOCHHOCTSMU OOYYarOIIUXCS. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM,
WM MOTYT HCIIOJIb30BaThCSl COOCTBEHHBIC TEXHUYECKUE CPEICTBA.

[lpoBeneHre TpoOLEAYPHl OICHWUBAHHUS  pPE3yIBTATOB  OOYYCHHs  JIONyCKAaeTcs ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA.

OGecneunBaeTcs AOCTyN K MHGOPMAIIMOHHBIM M OMOIHorpaduyecKuM pecypcaM B CETH
WHTepHeT uisi Kaxkmoro oOydaromerocs B ¢Gopmax, agalTHPOBAHHBIX K OTPAHUYCHHUSM WX
3I0pPOBbS U BOCTIPUSTHSI HHPOPMAITUH:

® /ISl CIIETIBIX W CIIA0OBUIAIINX: B MeYaTHOW (opme yBenmnueHHbIM mpudTOoM, B GopMme
3JICKTPOHHOTO JIOKYMEHTa, B (hopme ayauodaiina.

® JTsI TIIyXUX M CJIA00CIIBIIAIINX: B ITe4aTHOM opMme, B (hopMe JIEKTPOHHOTO JOKYMEHTA.

o i OOyYarOIUXCsl ¢ HAPYIICHUSMH OMOPHO-IBUTATEIBHOTO armapara: B MEYaTHON
¢dopme, B popme JIeKTPOHHOTO JJOKYMEHTa, B (hopme ayaunodaiina.

VY4eOHble ayAUTOpUU IS BCEX BUAOB KOHTAKTHOM M CaMOCTOSITENIbHOM paboOThl, HaydyHas
OMOJIMOTEKa W WHBIE TIOMEIICHHsI Ui OOYYEHHUs OCHAIICHBI CIIEUABHBIM O00O0pYJIOBaHUEM W
yu4eOHBIMU MECTaMH C TEXHHUECKUMHU CPEeICTBAMU O0yUEHUSI:

® JUIsl CJIETBIX U CIA0OBHUISALIMX: YCTPOWCTBOM Jisi CKAHUPOBAHUS U UTEHUS C KaMmepoi
SARA CE; nucnineem bpaitnst PAC Mate 20; mpuaTtepom bpaiins EmBraille ViewPlus;

® IS TUIYXUX U CIA0OCIHBIIIAIINX: aBTOMATH3UPOBAHHBIM PA00YMM MECTOM MJIsl JIOJCH C
HapyIICHUEM ClIyXa U c1abO0CIbIIIalNX; aKyCTUUECKUI YCHIIUTENb U KOJIOHKH;

® i1 O0yYAIONIUXCS ¢ HAPYIICHUSIMU OMOPHO-BUTATEIIFHOTO armapara: IepeBUKHBIMH,
perynupyeMbIMu  3proHomuueckuMu  napramMu  CH-1; KOMIBIOTEPHOM  TEXHUKOM €O
CHEIHAIbHBIM POTPaMMHBIM 00€CIIEUEHHUEM.

2. MeToanuyeckne MaTepuaJIbl

2.1 IlnaHbl CEeMMHAPCKUX 3aHATHI
Tema 1. (4 4.) Beenenue. IIpoGnemsl, nmpeameT u 3amauu Kypca. KyapTypHble Gapbepsl, UX
0COOEHHOCTH U 3HAYCHHUE B KU3HU OOILECTBA U YEIOBEKa
Bonpocs! 1i1s1 06cyxaeHust

OcHoBHbIE TPOOIEMbI MEXKKYJIBTYPHONH KOMMYHUKAIIMU B COBPEMEHHOM MHpE
[Ipenmer kypca “MeXKyIbTypHbIE KOMMYHHUKALUU

3agaun Kypca “MexKyIbTypHbIE KOMMYHUKAIIMKN

I'te BO3HMKAIOT OCHOBHBIE KYJIbTYPHBIE Oaphephbl U KAKOBO X BIIHSIHHE

bl e

Tema 2. (2 4.) CraHOBIIEHHE TEOPUU MEXKYJIBTYPHOU KOMMYyHMKaluu. Ee mpenMer, OCHOBHBIE
MOHATHS U ITOXOJIbI
Bomnpoce! 115 00cykaeHust

1. Bpewms 3apokaeHust MEXKYIbTYPHOU KOMMYHHUKAIIUU

2. OCHOBHBIE MTOHATHUS MEKKYJIbTYPHOU KOMMYHHUKALIMA
3. OCHOBHBIE TOAXO0/bI MEKKYIBTYPHON KOMMYHHUKAIUH

Tema 3. (3 u.) IloHsATHE KYJABTYphl M1 OCHOBHBIE IOJIXOJBI K €ro ompeneneHuto. KympTypa kak
KOMMYHHKATHBHO - CMBICJIOBAs! I€ATEIbHOCTh



Bomnpocs! 115 00cykaeHust

I. OcHOBHBIE TOAXOAbI K TIOHUMAHWIO OMNpEACICHUS TMOHATHS “MEeXKYyJIbTypHbIE
KOMMYHUKaIuu”

2. Peanmuzamus KyJnbTypbl KaK COCTAaBIISIIOIIEH YAacTM KOMMYHUKATUBHO-CMBICIIOBOM
ACATCIIbHOCTHU

Tema 4. (4 4.) Ponp KydAbTYpHBIX paszauuuii B IpolLeccax KOMMYHMKAaIMM (CEMUHap,
3aKpeIIEHUE TEOPETUYECKOTO0 MaTepHraa)

Bonpocs! qis1 06cyxaeHust

1. IIpeoionuMBbl 1M KyIbTYpPHBIE pa3nuyus?

2. XoTenu Obl Bbl )KUThb B MHUpPE, B KOTOPOM OBLIM OBl MOJHOCTBIO YCTPAHEHBI KYJIbTYpHBIE
paznuyus’?

3. ACTOYHMKHM M 3HAYEHHWE KYJbTYpPHBIX PA3JINYUil B MCTOPHUU U JKU3HH PA3NIMYHBIX HAPOIOB.
Posb pa3nuuuii B BOSHUKHOBEHHH KYJIBTYPHBIX OapbepoB.

Tema 5. (4 u.) KoMMyHUKAaTUBHOE MOBEICHUE U €0 COCTABIISAIONINE
Bonpocs! 1is1 06cyxaeHust

1. KoMMyHUuKaIus KaK ONpeeIeHHbIA TUII TOBEICHUS
2. DJeMEeHTbl KOMMYHUKATUBHOTO MTOBEACHUS

Tema 6. (3 4.) CTpyKTypa MeXKYJIbTYPHOH KOMMYHUKAITUH

Bomnpoce! 1151 00cykaeHust

1. AMEpUKaHCKHI W STOHCKUW THIT JIEJIOBOTO OOIIEHHUS C TOYKW 3PCHUS BHUIOB, CTHICH U
YPOBHEH KOMMYHUKALIUH.

2. Kakyio pojgp B CTPYKTYpe KOMMYHUKATHUBHOTO IIOBEJICHUS WIPAeT WM MOXET HUIpaTh
MoJyaHue?

Tema 7 (4 4.) OcBoeHUE «UyKOI» KYIbTYpPBI (aKKYJIbTYpaLysl)
Bomnpoce! 115 00cykaeHust

1. TloHsATHE aKKynbTypauuu
2. OcHoBHbIE (OPMBI aKKYJIBTYpaIun
3. AKKyJIbTypauus Kak 3J€MEHT KOMMYHHUKALUN

Tema 8 (4 4.) [lToHnMaHue B MEXKYIBTYPHOU KOMMYHHMKAIIMU U €T0 NICUXO0JIOTMYECKasi OCHOBA
Bonpocs! pi1s1 06cyxneHust

1. ®unprpanus HHGOPMAIIUK U KOHTAKTOB
2. DneMeHTHI 0TO00pa HHPpOpMaITUH
3. DJIeMEeHTHI CTPYKTYpPbl BOCIIPUATHUS

Tema 9 (3 4.) KynpTypHble cTepeOTHIIBI U IPEAPACCYAKH B MEKKYIBTYPHONH KOMMYHUKAIUH
Bonpocs! 1i1s1 06cyxa1eHust

1. Ecniu B oOmeHnu OMMUOKM TOCTOSHHO CONPOBOXAAIOT aTpUOYLMIO NMPUYMH U MOTHBOB
HOBEJICHUS JPYTUX JIFOJIEH, TO MOXKHO JIM Ha3bIBaTh UX OIIMOKaMu?

2. Kak MOXHO 10OUTBECS B3aMMOIIOHMMAaHUS B c(hepe MEXKYIbTYPHBIX KOMMYHHUKAIMH, €11 OHU
M3HAYaJIbHO UCKAXEHBI CTEPEOTUITHN3ALIMEN MPEACTABICHUN O IPYTUX KYJIbTypax?



Tema 10. (3 4.) KynbTypHbIii KOHQJIHMKT U KyJIbTYpHBIH THAJIOT KaK aJbTEPHATUBHBIE  (OPMBI
MEXKYIbTYPHBIX KOMMYHUKAIMNA. 3HAYEHHUE TOJCPAHTHOCTH ISl YCIEITHOW MEXKYIbTYPHOU
KOMMYHUKAITHH

Bonpocs! 1i1s1 06cyxaeHust

1. KynbTypHbIil KOHOIUKT U KYJIBTYPHBIN JHAIOT

2. Ornuuust KyJIbTYPHBIX KOH(DIUKTOB OT JPYrUX BUAOB U THUIIOB KOH(JIUKTHBIX
B3auMOJICUCTBUHI

3. TunuynHble TpUMEpsl HAUOOIEe MACIITAOHBIX U )KECTOKUX KYIbTYPHBIX KOH(PIUKTOB

Tema 11. (4 4.) 3HaueHHE MEXKKYJIBTYPHOW KOMIIETEHTHOCTH. TpeHHMHT «MEXKyIbTypHas
KOMIIETEHTHOCTh)

1. MexKynbTypHast KOMIIETEHIUS
2. Tpenunr

Tema 12 (4 u.) Most MEXKYJIbTypHasi KOMIIETEHTHOCTB»

1. Tlcuxomormveckas pa3MHHKA
2. Kro ectp “A7?

1.1 MeTtoauyecKue peKOMeHAAINHU M0 MOATOTOBKE MUCHbMEHHBIX padoT

[IpakTHKa TOATOTOBKM MHUCHMEHHBIX padOT TpeOyeT OT CTyINeHTa WM MarucTpaHTa
BBITIOJTHEHHS CIEAYIONIEH JJOTHYECKOM MOCIE0BATEIbHOCTH ICUCTBHIA:

* OCMBICTICHUs BBIOpaHHOW (yTBEpXKIEHHOH) TeMbl (TpoOiembl) U (HOPMHUPOBAHHE
COOTBETCTBYIOILIETO 3aMbICIIA;

* noucka u cOopa nHGPOPMAITMOHHBIX U JOKYMEHTAJIbHBIX HCTOYHUKOB;

* CHUCTEMaTH3allui MaTepualoB U BRIPAOOTKH IJIaHa PaboThI;

* HAIMCAHUs TEKCTa PabOTHI;

* peIaKIMOHHOW 00pabOTKH pyKomucH, OpOpPMIICHHS HAay4YHO-CIPAaBOYHOrO amrapara,
MPWIOKEHUH, TUTYJILHOTO JIUCTA.

[Tpu ocMmbIcIeHNH (OTIPECIICHUN 3aMbICTIa MMUCHbMEHHOMN pa0OThI), BAaXKHO YSICHHUTD:

- KakoHW BHJI MMCbMEHHOW PabOThI TOTOBUTCS;

- KakoBa Ienb paboThl, KaKMe OCHOBHAs M YacTHbIE 3aJlayd pELIAIOTCS B XOlE €€
BBITIOJTHEHUS;

- KyJ1a ipeicTaBisieTcst paboTa (TperojaBareio, K 3alluTe Ha ceMUHape, Ha Kadeapy);

- KaKOH CTpaBOYHBIN MIIM MIJUTIOCTPATUBHBINA MaTepuai JODKEH ObITh PECTaBIICH.

I[Ipy moucke u cOope MarepwaloB CIEAYeT PYKOBOJCTBOBATHCS IMPUHITUIIOM
ONTUMAJIFHOTO COOTHOIICHHSI KOJIMYECTBA M KAUeCTBA MCIOIB3YEMBIX MCTOYHUKOB, MOJAOUPATH
UX B 3aBUCUMOCTH OT TIOCTABJICHHOM IEJIM U OTBEIEHHOTO BPEMEHHU.

[Tpu BEIOOpE OHOIMOTpaduecKoro yka3areias BaKHO MOMHHUTb, YTO OHU JICIIATCS I10:

-LeIsAM (Y4eTHO-perucTpaioHHbIe, nH(bOpMaIMOHHBIE, pEKOMeH1aTeNbHBbIE,
BCIIOMOTaTeIIbHbIC);

- cozepkanuio (o0IIHe, creuanbHbIe, YHUBEPCAIbHBIC, OTPACIIEBEIC);

- BpeMEHU U3JaHus (TeKyIIHue, peTPOCIIEKTUBHbBIE, IIEPCIIEKTUBHEIC);

- CTPYKTYpe (cucTeMaThuyecKue, IpeMeTHbIC, XPOHOJIOTHUECKHUE);

- MECTY WU3/IaHUS.

B mHacrosimee Bpemsi YHUBEpPCAIBHBIMH HWCTOYHUKAMU HMHQPOPMAIUHN  SBIISIOTCS
KOMIIBIOTEPHBIC 0a3bl JaHHBIX.



OnpenenuBIIUCh C TTOMOIIBI0 HAYYHOTO PYKOBOIUTENSI C TEMOW M CTPYKTYpOH paboTHI,
CIIeTyeT OCYIIECTBUTh TPYNIUPOBKY (pa3po3HEHHBIC TaHHBIC CBOASTCS B yIOOHBIC TaOIUIIBI,
CXEeMBl, TE€3UChl M T.JI.) U CUCTEeMaTH3alMio (PacrloloXeHHe B  ONPEACTICHHOM
MOCIIEA0BATEIHPHOCTH TI0 YacTsM PabOThl) MATEPUATIOB.

PyOpukanus (neneHue) AOMKHA OTBEYATh JIOTUYECKH COMOCTAaBUMBIM JJIEMEHTAM
(myHkTam, maparpadam, pasaenam, riaBaM), OTPaXKaIoIUM COIepKaHue paboThI.

Hammcanne Tekcra pykommcu (HAOOp Ha JJIGKTPOHHOM HOCHUTENE) —  JIOCTATOYHO
CIIOKHAsi 4acTh CaMOCTOSITENIbHOM paboThl. llepenuceiBaHne M KOMIUJISIUS HETOMYCTHUMBI.
TekcT nuiercss caMOCTOSITENILHO HA OCHOBE TBOPYECKOTO aHaJIN3a 0TOOPAaHHBIX MaTepUAIOB.

B 3aBepiuarorieii ctaauu JOKHO OBITH 00ECTIEYeHO SIUHCTBO CTUIISI M3JI0KEHHsI, paboTa
HE JIOJDKHA BOCHPHHHUMATHCS KaK COBOKYITHOCTH OTIENBbHBIX MaTepuaioB (MHpopmarmu). Jlms
TOTO, YTOOBI cIesIaTh pabOTy 3aBEPIICHHOMN JIOTHYECKH, BO3MOXHO HCIOJIb30BaHUE HEKOTOPBIX
TEXHHYECKUX TMPHUEMOB: BBIBOJAOB B KOHIIE TJaB, BBOJHBIX U COCAMHSIONMX (¢pas,
«TOAYEPKUBAHUN», BBEJICHHUS JOTIOJHUTEIbHBIX PyOpPHUKAIIH.

[IpoBepka opdorpaduu ¥ MyHKTyauu SIBIASETCS OOA3aTEIHHOW YacCThIO BBITOTHEHUS
paboTHL.

1.2 Nuble MaTepuabl



Ipuio:xkenue 1. AHHOTANUSA
pabo4eii NporpaMmbl 1M CHUIIIHHBI

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUTLIAHBI

Huctunmuaa  «MeXKyJIbTypHBIE KOMMYHHKAIIMM) peau3yeTcs Ha  ¢akyivmeme

BocrokoBenenuss W COIMaIbHO-KOMMYHUKATUBHBIX HayK Kageopou Kyremyper mupa u
0eMoKpamuu.
Heanb aucuMIIMHBL: cHOPMUPOBATH CUCTEMY 3HAHUN W BBIPA0OTaTh OCHOBHBIC HABBIKU H
yYMEHHsI, HEOOXOUMBIC /I OCBOCHHSI MPAKTUK OOIICHUS B MYJIBTHKYJIBTYPHBIX OOIIECTBaX,
aJanTalnyy K HOBBIM KyJIbTYPHBIM Pa3UYUsIM U HaJaKuBaHus SP(GEKTUBHOW KOMMYHHUKAIIUHU C
MPEACTABUTEISIMU APYTUX KYJABTYP, JUIsl HOHUMAHUS PACTYILENH POJId MEKKYJIbTYPHOTO IMAJIOTa,
KOMIIPOMHCCA M COIJIAaCHS B TIOBCETHEBHOW U TPO(ECCHOHATBHOW KH3HU COBPEMEHHOTO
obmectBa.  JIOCTWIKEHHME OTOW MENU CO3[aeT YCIOBUS JUISI Pa3BUTHSA JTUAJIOTHYECKOTO
MBIIUICHUS U JUCKYPCHBHON KOMMYHHMKAIIUA, OPUCHTHPOBAHHBIX Ha CBOOOIHOE OOCYKJICHUE U
MPUHIATUE MHEHHI C LEJbI0 OpraHW3allii COBMECTHBIX JCHCTBHM JIIOAEH, HA MPEOJ0JICHUE
COITMOKYJIbTYPHBIX 0apbepoB, KYJIbTYPHBIX MPEAPACCYIAKOB M CBS3AHHBIX C HUMH KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPHUHATUE KYJIBTYPHOTO pa3HOOOpa3us o01IecTBa U MUpA.

3agaum AUCHMNJIMHBI:

1) 3HaKOMCTBO C MCTOpUEN BO3HHMKHOBEHHS M TEOPETHUECKMMH OCHOBAaMH HaIlpaBIICHUS
«MEXKYJIbTYPHAsi KOMMYHHUKALHS;

2) OBnazeHue JUCKYpCOM JAaHHOTO HAIpaBI€HHUSA, €ro OCHOBHBIMH TEpPMUHAMH U
KOHILIETITaMH;

3) dopMupoBaHWE YMEHHUW, HABBIKOB, CIIOCOOHOCTEH MEXKYJIbTYPHOTO OOIIEHNS,
IPEOI0JICHHsI KYJIbTYPHBIX OapbepoB M aJE€KBATHOIO IMOHMMAHUS CPEACTB U IPaBUII
MEXKYJIbTYPHOU KOMMYHUKAIIH;

4) PasButHe crocoOHOCTEH pe(dIEKCMBHOTO M TOJEPAHTHOTO OTHOIICHUS K KYJIBTYPHBIM
pa3nuyusaM, K UHBIM (popMaM KyJIbTYpHON UIEHTHYHOCTH U KYJIbTYPHOTO TIOBECHUSI.
IIpu pemeHun 5>TUX 3aJa4 YYUTHIBACTCS CIEAYIONIEE BaXHOE OOCTOSTENbCTBO:

TPaJULIMOHHbIE CHCTEMbl (DOPMUPOBAHMS KOMMYHHKAaTHBHBIX HAaBBIKOB M YMEHHH B BHJE
OOBIYHOHM COLMANU3alK, BOCIUTAHUSA, TUAAKTUYECKUX MOZENEeH nepeiaud 3HaHUN HE BCerja
JOJDKHBIM 00pa30M pelIaloT yKa3aHHbIE 3a/la4yd. Y CIOKHEHHE KOMMYHHMKAIMA B COBPEMEHHOM
riio0anu3upyromemMcs 1 HHPOPMaLmOHHO-CETEBOM MHPE JI0JIKHO COIIPOBOKAATHCS Pa3BUTHEM U
YCBOGHHEM CHENMAJbHBIX CPEJCTB TMOJITOTOBKH JIOACH K YCIOXKHSIOIIUMCS —YCIOBHSIM
KOMMYHHKAIIMM KaK Ha COIMAIbHOM, TaK U Ha Mpo(eccHOHANTbHOM ypoBHE. OIHUM M3 TaKuX
CPeICTB, HANpPAaBICHHbIX Ha TMOBBIIICHHE U  COBEPIICHCTBOBAHHWE  MEXKKYIbTYPHOU
KOMIIETEHTHOCTH, CTaHOBHUTCS IpaKTHUECKOoe OOyueHHE MEXKYJIbTYPHOH KOMMYHHKAllUU B
(dopme pazHOOOpPa3HBIX KOMMYHHKATHBHBIX TPEHHMHIOB. JTO OOCTOSITEIBCTBO YUUTHIBACTCS B

CTPYKTYpE Kypca.

Hucnunnuna (Mo0y/b) HanpaBieHa Ha GOPMUPOBAHUE CICAYIOMNUX KOMITETECHIIM:
YK-5
CriocobeH BOCTIpMHUMATh MEXKYJIBTYPHOE pa3HoOOpa3ue o01iecTBa B COIUATIBEHO-

HMCTOPUYECKOM, STUIECKOM U (HUIT0COPCKOM KOHTEKCTaX
[1K-4.



[IpuMeHseT TEXHOIOIMH CEPBHUCA B KPEATUBHON SKOHOMUKE

[To mucummumHe (MOOyI0) TPEAYCMOTPEHA MPOMEXKYTOUHAs aTTecTalus B ¢opme
9K3aMeHa.
OO6mmas TpyA0€MKOCTh OCBOCHHSI TUCIUILUIMHBI (MOOY/15) COCTABIISIET 3 3a4E€THBIC €MHUIIBI.



